Ctyamusa koppekuum curypsi DivineBody
r. Mocksa Tein. +7(495) 150-06-12 3y6osckwuii OyibBap, 1.13 c.1
HII KopossikoBa Enena AnatonbeBHa

TTOJIOXXEHUE O IMPABUJIAX OKA3AHUSA VCIIVI CTYJIMEN KOPPEKIINN
OUI'YPHI DivineBody

r. Mockga «15» depains 2026 r.

Hacrosimee IlonoxeHue, ycTaHaBIMBAaeT MOPSAOK U MpaBuia okazaHus ycuyr Crynuei
Koppekniun  ®uryper  DivineBody wu momiexxur o0s3aTeIbHOMY  HCIIOJHEHHUIO  JIHII
MOIMMCABIIIMMHE JIOTOBOP HA OKa3aHHE IUIATHBIX yCcIayr ¢ MHAMBUAYAIBHBIM TIPEITPUHIMATEIIEM
Kopogsikopoii Enenoit AnaromnpeBnoit (MHH 262302020201) (Ctyauss xoppeKmuu (GUTypbl
DivineBody (nanee — McronHuTeNb).

1. TEPMUWHBI U OITPEJAEJIEHW .

JloroBop okazaHus ycayr (Aajiee Mo TeKCcTy «JloroBop) — corjameHue MeEexay
3aka3uukoM U VcnonHuTeNeM MO OKa3aHUIO YCIYyT S3CTETHYECKOT0 Maccaka/00EpThIBaHHU .

3akazunk - (¢u3M¥ecKoe o, 3akmoyatomee Jorosop ¢  Mcmomnutenewm,
OIJIAUMBAIOIIMN U MOJTYYaIOLIUM MJIaTHbIE YCIyrd, OKa3biBaeMble McmonHuTeneM B oobeMax U
NOpsIIKE, yCTaHOBJIEHHOM JloroBopom.

Hcnonnurens — HMHAMBUAYaNBHBI NpeIIIpUHUMATENb, 3akKirodaromuid JloroBop ¢
3aKka3uukoM U OOs3YIOILIMICS OKa3aTh IUIATHBIE yCiyru MCHOMHUTENO B 0ObeMax U MOPSJIKE,
YCTaHOBJIECHHOM J[0OroBOpOM.

OcTeTndeckuil Maccax/o0EpThiBaHKe — nayee Y ciyra, 3aKka3aHHas 3aKka3uMKOM B PaMKax
Hacrosimero JloroBopa B COOTBETCTBHM ¢ Tapudamu/mpeickypanToMm u [Iporoxomamu,
nerctByromnM y McnosHuTens

Mactep mno  koppekuuun  ¢urypsl — ganee Cpmemmamucer unum Macrep,
HEINOCPE/ICTBEHHO BBIOJIHEHNE HEOOXOAMMBIX MaHUNYJISMUN A YCTAHOBJIEHHS MPUYUHBI
JIMILIHEro Beca WK 00beMa U Mo100pa yCIyr, MPOXOXkKAECHUS CEaHCOB 3CTETUYECKUX Maccaxel n
00epThIBaHUs MO MPEHCKYypaHTy KOMIIAHUH, KCIIEPTHBIA MOAX0] B KOPPEKLUU QUTYPbI

AJMUHHUCTpATOp — yAaJeHHbINH COTPYIHUK, KOTOPBIN BBIOJIHSAET TEXHUUECKYIO YacTh IO
3alliCM Ha CEaHC Ha OCHOBE OIUIAYEHHBIX CEaHCOB WU JIMYHOIO 3ampoca 3aKa3yuka:
OpPUEHTHPOBOYHAs JlaTa, BpPEMs, YCIYry, KOJ-BO BHM3HUTOB, KOJI-BO CEaHCOB B BHU3HTE.
AJIMUHHUCTPATOp MO 3anpocy 3aKa3uMK MEPEHOCUT U OTMEHSET CEaHC, OTBEYAET Ha BOIPOCH! B
paMKax CBOEH KOMHNETeHIMU. AIMUHHCTPATOpP HE KOHTPOJIHUPYET COOJIIOJEHUE JIaHHOTO
[TOJIOKEHUMA u npoxokaeHne Ha3HAYE€HHBIX KypcOB. YCIyru aAMHHHCTpATOpa BKJIIOYEHBI B
CTOMMOCTb BCEX YCIIYT.

Menemkep— yAaleHHbIA COTPYIHHUK OKa3bIBAIOIIWA CEPBUC-CONMPOBOXKICHUE KIMEHTA,
KOHTPOJIMPYIOIIUI TMPOXOXKACHUE Kypca COTJacHO Ha3HA4YeHHs MacTepa, MH(OpMUpPOBaHHE
KJINEHTA 110 BO3MOXHBIM PHCKaM, B ClIy4ae HapyLIEHUs HAa3HA4YCHMS IPH MPOXOKICHUU Kypca,
HallOMMHaHUEe U TnosicHeHue myHKToB naHHoro ITOJIOXKEHWS, momoraer mpu odopmieHun
OTKa30B/M3MeHeHNH ycinoBui panHoro Ilonmoxenus, 3aMoOpo3ok cpokoB u T.1. Ilomomps B
peIIeHNH BO3HUKIIUX MPOOJIEM MTPH MPOXOXKIEHUH Kypca. Y CIyrid MeHeKepa IUIaTHhIE.

CepBHC-CONIPOBOXKACHUE - JIOM. IUIaTHAs yciayra, oQopmisieTrcs Ha OIUIaueHHBIN
a0OHEMEHT WM JAEMO3UT JI1 MPOXOXKICHHS HAa3HAUEHHOTOo Kypca 3aka3uMKa, 3aKperuisercs
OTBETCTBEHHBII MeHekep. CepBUC - COMPOBOXKICHUE OCYLIECTBIISIETCS 110 3aIIPOCy 3aKa3uuka u
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no miaHy pabotel MeHemkepa. OTBETCTBEHHOCTh 3aka3zyMKka 3a COOJIIOJIEHHE JaHHOTO
[TOJIOXKEHUMS He otmensTCS.

Jlucr HazHaueHus — JUCT, 3anodHsAmMicA McnomHuTeneM s yCTAHOBJICHUS
HEOOXOIUMOM  YyCIAYrM  O3CTETHMUECKOTO  Maccaxa/oOEpThIBaHUS U YCTaHOBJIICHUS
HAJIMYMS/OTCYTCTBUS IPOTUBONIOKA3aHUIN K HEH.

Kapra xinenTta — xapta, B KOTOpOH YCTaHAaBJIMBAETCA KOJMYECTBO BHU3UTOB KJIMEHTA B
CTYJIUIO 3CTETUYECKOT0 Macca)a, KOJIMYECTBO CEaHCOB U UX MEPUOAMYHOCTh. B KapTe kineHra
¢dukcupyercss Takke MHGOpMAIMSA O KIMEHTE ITOCIE KaKJOro CeaHca, a MMEHHO 3aMephbl U
dboTodukcanus.

3oHa (oOpabareiBaeMasi) — MECTO BO3JCHCTBUS ISl JOCTIDKEHHS pe3yibTaTa. 30HBI
OBIBAIOT C¢IMHHUYHBIE (HAPUMEpP, KUBOT) WM IapHble (HAmpuUMep, MpaBblii W JIEBBIH OOK),
CMEXHbIE (HallpuMep, >KUBOT, MPaBbIil U JIEBBI OOK), BEPXHSS/HUXKHSSA 4acTh Tela, BCE TEIO.

AOGOHEMEHT - 3TO TpeABApPHUTEIbHAS OIUIaTa ONPENeJIEHHOTO MaKeTa YCIYyT, KOTOpbIE
OyayT TmpeaocTaBieHbl MOTpPeOUTEN0 B OyaymieM. AOOHEMEHT MOXHO HCIOIb30BaTh
UCKJIIOYMTENIbHO Ha OJIMH Ha3HAUYEHHBIN KypC Ha ONPEENIEHHYIO/HbI€ 30HBbI, 3a(pUKCUPOBAHHBIN
B Kapte kinenrta. AKIIMOHHBIN a00OHEMEHT UMEET CPOK JICHCTBUS.

JIemo3ut — 3To aKIMOHHBIA a0OHEMEHT, MPH KOTOPOH 3aKa3yMK BHOCHUT OIpPENEICHHYIO
CyMMY Ha JIETIO3UT, C KOTOPOI'O CIHUCHIBAETCS (PMKCUPOBAHHAS CTOMMOCTD 32 JIIOOYI0 YCIYTy 1O
MPEMCKYpaHTy WX CIEll. OTOBOPEHHBIX YCIYT U JIFOObIE 30HbI. J[eMO3UT UMEeT CPOK JEHCTBUS.

Ceanc — ocHoBHas emuauna yciayru (30 wau 60 MHHYT), OmpelelieHHas Kak pa3oBOe
BO3/ICIICTBIE Ha KOHKPETHYIO 30HY/TPYIIIbI 30H/TEJIO.

Busutr — nocemenue mno npexnBaputenbHod 3anucu  CTynuu  Uid [IOJIyYEHUs
HE00XO0IMMOT0 KOJMYECTBA CEAaHCOB, COIIACHO C/IEJJaHHOMY Ha3HAuUEHHUIO.

bponp — ommara 3a 3akpersieHHEe 3a 3aKa3uMKOM OMPEJEICHHON [aThl, BPEMEHU Y
MacTepa o KOPPEKIUH (PUTYpHI.

2. [NPABUJIA U TTOPAJJOK ITPEJOCTABJIEHUA YCIIVI'U

2.1. Ycenyru npenocTaBisIIOTCsT Ha ycioBusix VICIIONIHUTENs M Ha OCHOBAaHWM JAaHHBIX
NPEJOCTABIISIEMBIX, 3aKa3dyMKOM B HH(DOPMHUPOBAHHOM COTJIACHH, YBEAOMIJICHWH, JIUCTE
Ha3Ha4YeHMs1, JOroBope 1 HacTosmeM llonoxenun.

2.2. 3aka3uuk, oOpatuBIIKCh K VCIIOTHUTENIO 32 OKa3aHUEM YCIYrd, B COOTBETCTBHHM C
rpauKoM CTyIUH, 3alOIHSET, IPeJoCTaBIsieMble 3aKa3YMKOM JOKYMEHThI: HH()OPMUPOBAHHOE
IIMCbMO, COIVIACHE Ha MWCIIOJb30BaHHE IEPCOHANBHBIX JaHHBIX, JUCT Ha3HaueHUs. [laHHbIE
JIOKYMEHTBI SIBIISIOTCSI 00513aTeNbHBIMU U BBICTYIAIOT OCHOBAaHUEM JIJIsl OKa3aHUs/ HE OKazaHUA
Hcnonnurento ycnyru, Ha3HaueHUs/ He Ha3HAUYEHUS TOTO MM WHOTO BUA YCIYT.

2.3. Bo Bpems ceaHca BXOJWUT: IOATOTOBKA K CeaHCy, OJeBaHMe/pa3jieBaHUe, 3aMephl,
(doroceccusl, yciryra, KOHCYJIbTallUA-0IIPOC, CaMa yclyra, 3aBeplICHHE ceaHca. 3aKa3yuk o0s3aH
SBUTBCS 32 TOJY4YEHHEM YCIyru 3almaroBpeMeHHO. Ormno3gaHue 3aka3uuka He SBIsSETCS
MPUYMHON JJIs MPOJAJICHUS] BpEMEHH ceaHca/mpuéMa M OCHOBAHHEM JIJIsl IEpeHOoca YacTH ceaHca
Ha JPYrou JEHb.

2.4. Mecro okazanusi ycuyr no JloroBopy Apenast mm Cy6apenast MIT Kopossikoa
Enena AnaronseBHa (Ctyauu koppekiuu ¢urypsl DivineBody).
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2.5. Ycayrum mnpenocTaBisioTcs VICMONHUTENEM — €XEIHEBHO/KPOME BOCKPECEHbBS
corimacHo rpaduky paboTsl crynuu. [locemeHue CTyauu MO Py4YHOM KOppeKUuu (UTYpbI
IIPOM3BOJIUTCS 1O MNpeaBapureiabHol 3anucu. [lpeaBapurenbHas 3amuch OCYLIECTBISITH IIO
cieayronmm tenedonam: +7(495)-150-06- 12, 8(499)- 553-01 82, 8-967-112-06-12.

2.6. Ycnyru oKa3bIBalOTCS €XKeTHEBHO/KPOME BOCKPECEHBs 10 rpaduKy padoThl CTYAUH,
BHE Tpaduka CTOMMOCTh yBennuuBaercs Ha 10%.

2.7. 3aka34yMK yBEJAOMJIEH, YTO MpU OOpalleHUH Mo TenepoHaM, B LEIAX YIyUIICHUS
KadecTBa 00CITY>KUBAHUI Pa3roBOpP MOXKET OBITh 3alKCaH.

3. [TOPAJIOK ITPUEMA.

3.1. OtMeHa u nepeHoc Baiiero Bu3uTa, ¥ MHBIE BOIIPOCHI, CBA3aHHBIE C BamuM BU3UTOM
U/WIIN y’Ke OCYIIECTBIEHHBIM ceancoM, B CTyIuu OCylIecTBIsIeTCs 0 Tene()oHaM, YKa3aHHBIM B
HactosameM [lomoxxenuu. [Ipy MCHoONb30BaHWU JIHYHBIX KOHTAKTOB cOTpyAHHKOB CTynuu,
Crymust octaBiseT 3a coO0OM IpaBO HE HECTH OTBETCTBEHHOCTh 3@ PE3YJIbTAThl MOTYyYEHHBIX
YCIIYT UM OTKa3aTh B OKa3aHUM YCIYT.

3.2. Ilpm wucnomHenuu IlooxeHUs CTOPOHBI PYKOBOACTBYIOTCS J€HCTBYIOIUM
3aKOHOJIATENLCTBOM P®, perynmpyonmm npeocTaBIeHUe MIIATHRIX YCIYT HACEJICHHUIO.

3.3. IInaTHble yCAyru € rapaHTUPOBAHHOW 3alMCBI0 K ONPEACICHHOMY MacTepy WU B
OTIpeNIeICHHOE BpeMsI HE OKa3bIBAIOTCsA. B CTyamMu OTCYTCTBYET AMCKPUMHHAIIUS MacTEepPOB II0
nojoBoMy Ipu3Haky. [lnaTtHele yciayru okas3biBaloTCsi B JIF000€ CBOOOAHOE Bpems y JI0OO0ro
macrtepa. [lokenanus 3aKa3yvka Mo BBIOOPY MacTepa, AaThl/BPEMEHH YUUTHIBAIOTCS, CTABATCS B
NPUOPUTETE, HO HE TAPAHTUPOBAHBI.

3.4. B cnyyae HesBKM 3aka3uMKa Ha BHU3WUT WM OTMEHE BH3UTa MeHee ueM 3a 24 yaca,
nociue 2-ro ¢akta HesIBKM ¢ a0OHEMEHTa WM JIETI03UTa 3aKa3uMKa CIHChIBAaeTCs CymMMa paBHas
croumoctd 1 ceanca. VckiroueHuem sBisieTcst 00J€3Hb, KOMaHIUPOBKA, MHOE YBAKUTEIBHOE
OOCTOSITENILCTBO C TPEAOCTABICHHEM ITOATBEPKAAIONIETO JOKYMEHTa HE IO3XKE CIIEAYIOIIEro
BU3HTA.

3.5. B cayuae, ecnu B tedenue 1 (Oanoro) pabouero AHs, MOciie BU3UTA HAa KOTOPOM
ObUTa OKa3aHa yCiIyra, OT 3aKa3z4yWKa HE MOCTYIHIIO MPETEH3UH O Ka4eCTBE OKAa3aHHOW YCIyTH
(mucbMEHHOTO 3asBICHUS C TMOATBEP)KICHMEM HE KaueCTBEHHO OKa3aHHOM  yCIyru
UCKIIFOUMTEIIbHO Ha OJICKTPOHHYIO TmouTy pykoBomutens — director@divinebody.ru), dto
¢ukcupyercsi akroMm VcromHUTENS, MPETOCTaBISIEMbIM 3aKa3uuKy /ISl O3HAKOMIICHHS, YCIIyTa
CUMTAETCs OKA3aHHOW KauyeCTBEHHO M B MOJHOM 00BbEME, BO3BpAT JCHEKHBIX CPEACTB 3a YCIYTy
HE BO3BpAIACTCS, PETCH3UHN HE IPUHIMAIOTCSI.

3.6. Kimenr, BmepBble 3alUCHIBAIOIIMICA HA CEAHC, CUMUTACTCS O3HAKOMIICHHBIM C
Jorosopom-odepTsl u [lonoxeHneM O MPETOCTABICHHH YCIYT, OIUIaTa YCIYT TPOU3BOTUTCS
10CJIe OKa3aHUsl YCIyTH 1mepBoro BuznTa. OTMEHa He OTUTAYeHHOTO BU3HWTa MEHEe UeM 3a 24 yaca
BO3MOXHO He OoJjiee | pa3a, pH MOBTOPHOM OTMEHE 3alMCh BO3MOXHA TOJIBKO MPH 0POPMIICHUN
OpoHwU.

3.7 Knuent, npoxoasmuid Kypc 6e3 mproOpereHuss abOHEMEHTa/IeN03UTa, MPOU3BOIUT
OyIylIyto 3alIUCh TOJIBKO MPH 0(hOpMIIEHMH OPOHU BPEMEHH 110 CTOUMOCTHU YCIIYTH 10 Mpaiicy.
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4. [TPABA U OBA3AHHOCTHU.

4.1. VctiotHUTEIb 00s3yeTCs:

4.1.1. OxaspiBaTh 3aKa3uuKy IUIaTHBIC YCIYTd HaJJEXKalMM 00pa3oM U B CpPOK, B
COOTBETCTBUU C YCTAaHOBJIEHHBIMU MpPO(ecCHOHANBPHBIMU CTaHAApTaMH, IEHCTBYIOIIMMHU Ha
tepputopun  P®. UuadpopmupoBats 3aka3umka 00 OOCTOSITENBCTBAX, 3aTPYIHSIONINX
BBIMIOJIHEHHE YCIYT B paMkax JloroBopa mo OoOBEKTHUBHBIM MpUYUHaM (0O0JiIe3Hb, YBOJIbHEHUE
CHEIHMANINCTa, TeX. MPOOJIeMbl) U O JaTe BO3MOXXHOTO BO30OHOBJICHUS OKazaHus yciayr. CMeHa
MacTepa HE MOYKET CUNTAThCS IPUYMHOMN JJI PACTOPKEHUS JOMOBOPHBIX OTHOLIEHUI U BO3BpaTa
JIEHEKHBIX CPEJICTB.

4.1.2. YBenoMuTh 3aKa3zdyrka 00 UMEIOIIMXCS TPOTHBOMOKA3AHMIX, @ HMEHHO:

> OHkoorus

> CepnieuHo-coCcyAuCThIE 3a00I€BaHNs (BPOXKICHHBIC)

> Muowmsl (Tpu mpopabOTKe 30HbI )KUBOTA)

> Kucte! (ipu mpopaboTtke 30HBI x1uBOTa, 00s3aTenbHO TOJIBKO co crnpaBkoii oT
CIEIMAJINCTA)

> bepemeHHOCTH U JIaKTaLKs

> bone3nu KpoBu

> AJIKOT0JIBHOE U HAPKOTHUYECKOE OIbSIHEHUE

> JlerouHo-cepAE€YHOM HEAOCTATOUHOCTH 3-1 CTENIEHU

> AHEBpHU3ME a0pPTHI U Cep/ilia

> ['HOHBIX Tpoleccax 000 JoKaIu3anuu

> OcTpbIX TMXOPaTOYHBIX COCTOSIHUSIX, BbICOKOM TemmnepaTtype, OPBU, OP3, unbix

MPOCTYIHBIX 3a00IeBaHUMN

> AKTUBHOM (hopMBI TyOEpKYyIe3a

> [Tcuxuueckux 3aboneBaHUA

> Ocrteomuenute (BocnajeHue KOCTHOI'O MO3la) OCTPOM U XPOHUYECKOM

> Benepuueckux 3a005ieBaHUsAX, B IEPUO]I BO3MOKHOTO0 3apaxkenus, CI1N /e

> Henocrarounoctn  kKpoBoOOpamieHus:  u JIETOYHO-CepAeUHas
HEJ0CTaTOYHOCTh I crenenu

> [lpueM TrOpMOHAIBHBIX MPEMapaToB W HET TOPMOHAIBLHOTO cOO0sl (MHOMBI,

criupanu, 0epeMEeHHOCTb, JTaKTaIs, IIUTOBHUIHAS jKelle3a, MEHOIay3a).
YBenoMuTh 3aka3urKa 0 BO3MOKHBIX TOOOYHBIX P deKkTax yCIyru, a UMEHHO:

> [ToBwIlIeHHAs TEeMIIepaTypa

> [TosiBnenue a¢pexra COHIMBOCTH U pacciabIeHHOCTH

> CrnaboBbIpaxkeHHas cabOCTh U HEIOMOTaHHe

> TomHoTa, U3:xK0ra

> Bo3moxkHOCTE 00MOpOKa (NIpW HW3IUIMHEM BeCE, CHJIBHO 3alllJTAKOBAHOM
OpraHu3Me)

> [Toce mepBoro ceanca BO3MOYKHO BHEIIIHE MPOSIBJICHUE PHIXJIOCTH

> Oteku
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> OpUTEMBI

4.1.3. Cobmogarh KOH(HMICHIMATBHOCTh TEPCOHANBHBIX JAHHBIX  3aKa3uuKa,
UCIOJIb3YeMbIX B HH(OPMALIMOHHBIX CUCTEMAX.

4.14. PaccmoTrperb M IpU  BO3MOXHOCTM  COIVIACOBaThb  WHJMBHUIYyaJbHbIC
YCIIOBHSI/IOTOBOPEHHOCTH € 3aKa3uMKOM OTHOCHTEIBHOIO MpaBui AaHHOro llomokeHus mo
MHUIIMATHBE caMoro 3aKa3uuKa.

4.1.5. Hcnomuutens 00s3yeTcss BEpHYTh JCHEXKHBIE CPEACTBA B CPOK JEHCTBUSA
abOHEeMEHTa//Ieno3UTa 3a HE OKAa3aHHbIE YCIYTH IO OO0JIe3HH, KOTOpPbIE SBIIAIOTCSA IPSIMBIM
NPOTHBOIIOKAa3aHUEM, OEpeMEHHOCTH, IpH TIepee3ie Ha TOCTOSHHOE MECTO JKHTEIbCTBA B
JIpyroii TOpOA/CTpaHy M JAp. YBOKUTECIbHBIM NpUYMHAM Ha oOcHOBe [IuChbMEHHOTO
COOCTBEHHOPYYHO HANHCAHHOIO 3asBJICHUS C MPEAOCTABICHUEM JIFOOOr0 MOATBEPIKIAIOLIETO
JOKyMEHTa (HarpuMmep, CIpaBKu OT Bpaua/Oouieros). [lepepacyer u BO3BpaT ICHEKHBIX CPEACTB
IPOM3BOJUTCS HAa OCHOBE IIOJHOW CTOMMOCTH YCIyrM mo AeiictByromeMy IlIpeiickypaHTy.
[IpenocraBneHHble CKUIKH, OOHYCHI, OCOOBIC YCIOBHSI aHHYJIHMPYIOTCsA. Bo3BpaT IeHEKHBIX
CPEIICTB BO3MOXKECH TOJIEKO B MEPHOJ OCHOBHOTO CpPOKa JCHCTBHS a0OHEMEHTa/Ieno3uTa, 0e3
ydeTa MpoJICHHOTO IIepHoa B CIIydae 3aMOPO3KH.

4.2. VUcrionHUTENIb UMEET MPaBO:

4.2.1. Ilpu BbIABACHMM Yy 3aKa3uMKa NPOTUBOIOKA3aHWKM K OKA3aHUIO YCIYT WIH
HECOONIIOICHUST PEKOMEHJalMi cleuuanucroB McronHuTens, a TakXkKe INpu OTCYTCTBUU
BO3MOXKHOCTH OKa3aTh HEOOXOAMMbIE 3aka3uuKy (IIpeICTaBIsEMOMY JIMIO) YCIYTH, OTKa3aTb
3aKa3uuKy B OKa3aHUU YCIYT, BEpHYTh JEHE)KHbIE CTPE/CTBA.

4.2.2. Tlpn HapymICHHUW 3aKa34MKOM HCIIOJHEHHUS, PEKOMEHIOBAaHHOT'O/HA3HAYEHHOTO
Kypca: M3MEHEHHEe 30H OOpaOOTKH, KOJ-BE CEaHCOB M MEPUOAWYHOCTH MEXJIy CEaHCaMH,
UCIIOJIHUTENIb HE HECET OTBETCTBEHHOCTH 3a PEe3yNbTaThl MO H3MEHEHUIO Beca, 00bEMOB U
pe3ynbTaTtoB Koppekiuu ¢urypsl. OTKa3zaTbCs OT OKa3aHMsI YCIYT'M B CIIydae BBISIBICHUS Yy
3aka3unka aOCOJIIOTHBIX WJIM OTHOCHTENBHBIX MPOTHBONOKA3aHMUN, a TaKKe TOPMOHAJIBHOIO
c00s IO OKa3aHMIO YCIIYT.

4.2.3. OTka3aTh B OKa3aHUHU IJIATHBIX YCIYT (MPUOCTAHOBUTH OOCTYXHBaHKE) 3aKa3unKa
0e3 TIpoIeHUs CpOKa JACHCTBHS A00HEMEHTA/ICTIO3UTA;

- IpU 3a7iepKKe OIulaThl Oojiee yeM Ha | KaJeHAapHBIA JIeHb CO JHS OKa3aHMUs
YCIIyTH;

- Hanmuuus -y 3aka3yuMka MEIUIMHCKUX NPOTHUBOIOKA3aHUI K MPOBEACHHUIO
MaHUNYJISALUA

- Hamuuusi y 3aka3uyMka [OPHU3HAKOB  aJKOTOJIBHOTO,  HapKOJIOTMYECKOTO,
TOKCHUYECKOTO OIbSHEHUS;

- HapyueHus 3akazuukoM IlonmokeHus o npaBuiax okasanus ycayr, McrnonHurensb
W/WJIM HEBBITIOJTHEHHE TpeOoBaHUI cOTpyAHUKOB McnonHurens,

- HE TMpEeJOCTaBIEeHUS 3aKa3yMKOM IHCbMEHHOIO corjacus Ha o0paboTKy
NepCOHANBHBIX JaHHBIX 3aka3urka U MHdopMupoBaHHOTO cornacus.

- HE TMPENOCTaBIICHUS WM IMPEeNOoCTaBlIeHUs B HWH(OPMHUPOBAHHOM COTJIACHH,
YBEJIOMJICHHH, JINCTE HAa3HAUYeHUs Ui J[oroBope HeocTOBEepHON MHPOPMALIUH.

- WCIIOJTHUTEJIb BIIpaBe HA3HAUUTh UHIUBUIYAIbHBINA KypC, C KOTOPBIM MO MOAMNKCH
O3HaKaMJIMBaeTcs 3aka3uuk. KoanuecTBo Ha3HaUYE€HHBIX KypcoB 10 JloroBOpy — HE OTpaHUUYEHO.
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4.2.4. VcnonHUTENb BIIPaBe I OTCIEKUBAHUS KaueCTBA OKA3bIBAEMbBIX YCIIYT:

. OcymiectBiATh  (OTO/BUACO M IUCBMEHHYIO (HKCAlMIO [0, BO BpeMm,
(mpomexxyrounble) U mocie yciuyru (OTCleKMBaHHE PE3YNbTaTOB TOJIBKO MO (hoTo/BUACO
bukcauuy, Opu HECOONIOJEHUM MPaBHWIIBHOTO IUTaHUSA OOBEMbl MOTYT YBEIMYHMBATHCA, a
npopaboTaHHbIE 30HBI (JITHUH) OCTaBaThCs POBHBIMU/TIOTSIHYTHIMH)

. IIPOM3BOIUTH 00s3aTeIbHbIE 3aMEPhI 30H;

. BecTH 3amnuch B Kapre kimeHTa o pe3ynbTraTaX KOHCYJIbTALUHU, PEKOMEHJIALMSIX,
Ha3HAYCHMSIX, pe3y/bTaTax.

. IPOM3BOUTH ayJHO-BUIEOCHEMKY BO BPEMs CeaHca JJIsl BOZMOKHOCTH KOHTPOJIS
Ka4eCcTBa OKa3bIBAEMBIX YCIYT U (HOPC-MaKOPHBIX CUTYAIHH.

4.2.5. OTnoXuTb/IIEPEHECTH OKa3aHHWE YCIYIM IO TEXHOJOTMYECKUM MPUYMHAM
(oTcyTCTBHME CHeLMaNucTa IO NpUYMHE OO0JIE3HW WJIM YBOJIBHEHMs, 3JIEKTPO3IHEpPrHH,
BOJIOTEIUIOCHA0XKEHUS U T.1.), 10 ycMOTpeHuto McrnonHurens, yBeaoMuB 3aKkazuuka.

4.2.6. IlpousBectu 3aMeHy coTpyaHuka Mcnonaurens (B ciydae 601e3HH, YBOJbHEHUS U
Jp. YBAKUTEJIbHBIX MPUYMH), HA3HAUEHHOI'O Ha pa30BO€ WM abOHEHTCKOE IIIaTHOE
oOcnyxuBanue. [Ipu 3amMeHe cOTpyaHNKA UM U3MEHEHHUs JIHA 3alMCU 10 BUHE McronHuTens B
TeyeHun 5 pabounx nHedl CTyauu, Cpok JAeiCTBUs aDOHEMEHTa/Ieo3uTa He MeHseTcs (3a cueT
non. BpemeHu cM. 11.4.3.15) I[Ipu HEeBO3MOKHOCTH 3aMEHBI IPYTUM MacTepoM M MPEIOCTABICHUS
CBOOOJIHOTO AJIs 3alMCU/OpPOHUPOBAaHUS BPEMEHM B TeueHUM rpaduka padbotsl Ctyauu 6omee 5
pabouunx AHEH, CpoK eHCTBHS a0OHEMEHTa/IeN03HTa MPOJIEBAETCS Ha COOTBETCTBYIOIIEE KOJI-
BO JTHEH.

4.2.7. VUcnonHuTenb MMEET MpaBO IpU MOATBEPKIACHUM BU3UTOB, MEPEHECTHU 3aIMCh
KIMEHTa IS COOro/IcHus TpeOoBaHMid PocmoTpeOHaa30pa B CBS3M C AMUIACMOJIOTHYCCKON
CUTYallUU U cOOMI0AeHUSs TpEOOBaHMI [0 OXpaHe Tpy/1a COTPYIHUKOB.

4.2.8. Vcnonnutens HMMEET MpPaBO HE BO3BpalllaTh JEHEXKHBbIE CpPEJCTBA 3a YKe
OKa3aHHBIE YCIIyTH.

4.3. 3aka3uuk o0s3yercs:

4.3.1. o okazaHus IJIaTHOW yCIyrW mpenoctaBuTh Mcmomnurtento wuHdopmaiumoo o
NEPEeHECEHHBIX 3aKa3uuKkoM 3a00JI€BAHUAX, M3BECTHBIX €My aJUIEPrUYecKUX pPeakLusX,
MPOTUBOMNOKAa3aHUAX 3aKa3uyuKa

4.3.2. CBOEBPEMEHHO OIUIAYMBATh CTOMMOCTH IUIATHBIX YCIYT, OKa3aHHBIX 3aKa3uMKy B
nopsiike, ycTaHoBjieHHOM JloroBopom, u HacrosumMm [loso)keHneM coriacHoO MpercKypaHTy
Hcnonuurenda. Omiata VYcayrd  yAOCTOBEPSAETCS KAaCCOBBIM WM TOBAPHOM  YEKOM,
npeabsaBiasieMblM McnonHuTeneM 3akazuuky

4.3.3. BoimonHATh Bce TpeOOBaHMS W PEKOMEHJAIMHA MO0 HAa3HAYEHUIO, B TOM YHCIe

coOuo1aTh yka3zaHus McromHuTes s, MpeancanHble Ha IepUo/l IIOCIIe OKa3aHHsl YCIYTH.

4.3.4. I1o3BOJIATh HAa3HAYEHHOMY COTPYIHHUKY VCIOTHUTENS NMPOU3BOIUTE PETYISPHBIE
(1o, BO Bpemsi, Mo okoH4aHUHU Kypca) 3amepbl 1 DOTO cbreMKky Ui pUKCAIMHM PE3YyIbTaTOB,
O3HAKaMJIUBAThCS IO/ TOJANNCh C HAa3HAYCHUSMH M PEKOMEHIAIMSMHU CICIHAINCTa, C
pe3yibTaTaMu (pUKcaluyu pe3yabTaToB.

4.3.5. IlpenoctraBnate HMcnomHuTenro HEOOXOAUMYIO HH(POPMALUIO O COCTOSHHU
3I0POBBS 3aKazuMKa M WHBIE CBEICHHsI, KOTOPhIe MOTYT CKa3aThCs HAa KadeCTBE OKa3bIBAEMBIX
YCIIYT U HAaHECTH Bpel 310POBBIO.
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4.3.6. VYka3pBaTh JIOCTOBEPHYH HH(POpMaUiO B HWH(POPMHUPOBAHHOM COTJIACHH,
YBEJIOMJICHUHM U JINCTE HA3HAUYEHUS.

4.3.7. He monaratrbcsi HA COMHUTENIbHYIO, HETIPOBEPEHHYIO MH(OPMAIUIO [T TPUHSATHUS
pewenus. [lepenpoBepsATs cBeeHUS, OIy4YE€HHbIE 3aKa3UMKOM OT TPEThHX JIMII, HE CBEIYIUX B
JTAaHHOH NpOoQeCCHOHATBHOM JesITeIbHOCTH. B cityuae ecnu monydeHHas rae-1m60 uHpopMaims
BBI3BIBACT Y 3aKa3uMKa COMHEHUS, 3aKa3ulK 0053aH IPOKOHCYIbTUPOBATHCS JAONOIHUTEIBHO CO
cneunanucroM Mcnonuurens.

4.3.8. Bosmemars yOBITKM B CilIydae TNpUYMHEHHS  ymepbda  3aka3duKoM
(mpencTaBiIsieMbIM UM JIMIIOM) UMyLIecTBY VcnomHuTens.

4.3.9. B ciay4yae M3MEHEHUIH B COCTOSIHUM 3/I0pPOBbSI HEMEIUIEHHO HM3BECTUTH 00 3TOM
cneuuanucra Mcnomnurens:

- B TEUCHME OKa3aHMs yCIyTr'H/ceaHca,

- B T€UEHUU 3-X (TpeX) JAHEN € MOMEHTa OKa3aHus Y CIyry,

- nocjie ImpueMa HPUCHLIaTh (OTO MMEHIMXCS HW3MEHEHMH Iocie Maccaka Ha
aapec director@divinebody.ru wiam mo HoMmepy TenedoHa, Yepe3 KOTOPBIH OCYIICCTBISETCS
3allUCh HA BU3UT.

4.3.10. IlpenocraButh HCHomHUTENIO MOIHYI0O HMH(MOPMAIMIO M JOKYMEHTHI (KOMHH
JOKYMEHTOB), COJIEpKallli€ CBEACHHUS O COCTOSHUU 3I0POBbS 3aKa3unmka, KOTOPHIMH OH
pacriojlaraéT Ha MOMEHT 3akKil4eHus JloroBopa u B TEYEHHME €ro JeilcTBHsA, eciau 3Ta
uHpOpMaLUs U TOKYMEHTBI MOTYT MOBJIUATH HA KA4eCTBO OKa3bIBaeMbIX yciyr Mcmonnurens, B
YaCTHOCTH TAKMX KaK: HAJIMYME NATOJOTUH SHAOKPHUHHOM CHCTEMBI, TPOMOO030B, OEpEMEHHOCTH,
JAKTalWU U Jp.

4.3.11. Bo BpeMs HaxOXIEHHS Ha TeppuTOpuHM VICTIONHUTENS BBIOJIHITH IpaBHIIA
BHYTpPEHHEro pacropsjka, [lolio)keHHsT O MpaBuUiax OKa3aHUs YCIYT, YCTaHOBJIEHHOI'O
Hcnomaurenem;

4.3.12. 3a cBOif cueT oIIayMBaTh pacxo/ibl, MOTPEOOBABIINECS HA JIEYEHUE OCIIOKHEHHH,
BO3HUKILIUX BCJEACTBUE HE COONIOAEHMEM 3aKa3uMKOM Ha3HA4eHWH Bpaya U BbIOpaHHOMN
Meroauku Mcronaurens.

4.3.13. IlpenoctaButs McrnonHuTENO corjiacue Ha 0OpabOTKy MEpCOHAJIbHBIX JaHHBIX,
HEOOXOIUMBIX IS OKa3aHUS YCIIYT.

4.3.14. 1lpu  pacTOp>KeHMM  JOrOBOpa WJIM OTKa3a OT  OOCIyXHUBaHUS IO
a0OHEMEHTY/JITIO3UT WM TMPEIBAPUTEIBHON OIIaTe, MpeloCTaBUTh MUCbMEHHOE 3asBIICHHE,
(aKTBI/JOKYMEHTHI, SIBISIFOIIMMCS OCHOBAaHHEM /IS PACTOPXKEHHsI JOroBOpa M BO3Bpara
JICHEeXKHBIX CPEJICTB, MPEAbIBUTH KACCOBOTO (KAaCCOBBIX) ueka (0B) 00 oruiaTe yciyr, JOTOBOD.
3asBNICHHUE MUIIETCS W TOANMCHIBACTCS KIIMEHTOM COOCTBEHHOPYYHO W TIEPEIACTCsl COTPYIHHUKY
wii PykoBojCcTBY M4YHO. B ciyyae HEBO3MOXHOCTH IepeaaTh 3asBICHHUE JIMYHO, JOIYCKaeTcs
ucrnonb3zoBanue auuHor OLIII yepes roc.yciyru, KypbepcKoi T0CTaBKM WM 1o nodre Poccun,
npoayOIMpoBaB OKYMEHT B 4YaT AaMuHHCTpaTopy. llpomecc Bo3Bpara JEHEXKHBIX CpPEICTB
HAUMHAETCs C JaThl IOJIyYeHHs OpHUIHMHaja MHCbMEHHOTO 3asBieHMs 3aka3zuMka. BoszBpar
JICHEeKHBIX CPEICTB BO3MOXKEH B TIEPHO] CPOKA JCHUCTBUS aOOHEMEHTa/Iero3nuTa, 3a KOTOPBIH
ObLIa OCYyILECTBIICHA JaHHAS OILJIaTa.

4.3.15. UcrotHATEH IPH MIOKYITKEe a00HEMEHTA HITH JICTIO3UTa, IPOoTrpaMMbl/Kypca (IIpeoruiaTa
3a ycIayru) o0s3yeTcst UCIOIb30BaTh MPUOOPETEHHBIM aOOHEMEHT/IETIO3UT UITH ITPOrpamMmy B
YCTAaHOBIICHHBI CPOK: YUNTHIBasl Ha3HaueHHYI0 McromauTenem (Mactepom 1mo KoppeKinuu
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¢burypsr) nepuoauuHocts +1 Hemesst (ot 5 Bu3utoB) u 2 Henenu (ot 10 Buzuros). Cpok
JIeTIO3UTa YCTaHABIMBAETCS COTIIACHO CIEIAaHHOTO Ha3HAUYEHUs MacTepa, HO He JIoJiblie 6 Mec.
OT JaThl IPOJAXKHU, €CIIM HE mpeaycMoTpeHo uHoe. [locne ucredenus cpoka JeiCTBUS OIJIATUTD
yCIyrd a0OHEMEHTOM/IETIO3UTOM OyJeT Henb3sl. JIeHbI'M He BO3BPAIIAlOTCsl, CTOMMOCTD YCIYT
MePECYUTHIBACTCS TI0 Mpaiicy.

B cootBerctBum co ct. 32 3akona PO Ne 2300-1 «O 3amuTte npas nmorpedureneii», npu
pacTOp>KEeHUU AOroBOpa 3aKa3uuKoOM M BO3BpATe ACHEKHBIX CPEICTB 32 HE MCIOJIb30BAHHbBIE
CeaHca, y/Iep)KUBaIOTCs (pakTHUECKH MoHeceHHbIe CTyuel pacXopl, COCTABISIOT KOMUCCHIO 32
skBarpunr, Po6okaccel, CIIb, [Togenu u ip. CTOPOHHMX IIJIOMIAIOK (B 3aBUCUMOCTH OT CIoco0a
omnarsl), yeyr Cepsuc F.Doc, ip. 3aTpatsl a Tak ke 0aHKOBCKYIO KOMUCCHIO 3a BO3BpaT
KinueHTy neHe)HBIX CPEJCTB.

Pacuér pazmepa GakTUUIECKHX PAcX0I0B MOATBEPKIACTCS IO PaKTy IIIATSKHBIMHU
JIOKyMEHTaMH.

4.3.16. Cpoxk aeiicTBusi aDOHEMEHTa/IETI03UTa BO3MOYKHO ITPOJUIUTE, ITyTeM 0(hopMIIeHHUs
3aMOpO3KM 110 NHMCbMEHHOMY 3asBJICHHI0 3aka3yuKka (IO YBa)KUTEJIbHOM NpUYMHE C
00s13aTEIbHBIM TPEIOCTABICHHEM TOATBEPKIAIOIIETO TOKyMEHTa: HalmpuMep, CIpaBKa, OMIeTh
U T.J1.), HO He Ooee, yeM Ha 2 Mecsla. B ciiyyae HeBO3MOXHOCTH HEepeaaTh 3asBJICHUE JTHMYHO,
JI0ITyCKaeTcsl ucrosib3oBanue jauyHo OLII uepes roc. ycimyru, Kypbepckoil JOCTaBKM WM IO
noute Poccuu, mpomy0naupoBaB JOKYMEHT B 4aT AnMUHHUCTpaTopy. IIporecc 3amopo3ku
aboHeMeHTa//1eno3UuTa HaYMHAeTCsl C JaThl MOJIyYEHUs OpPUTHMHAIa MHUCHbMEHHOIO 3asBIICHMS
3aka3zunka. AKIMOHHasg CTOMMOCTb YCIYl' COXpaHAETCs Ha BECh Mepuoja OQOPMIIEHHOMN
3aMopo3ku. OdopmieHHe 3aMOpPO3KH 33aJHUM 4YHCIOM HEBO3MOXHO. Bo3BpaT aeHeXHbIX
CpPEICTB B MEpUOJ CpoKa MAEMCTBHS IOCIE 3aMOpPO3KHM HE BO3MOKeH. OTBETCTBEHHOCTH
CBOEBPEMEHHOTO W TPAaBMWJIBHOTO OGOPMIICHHS IMOAayM 3asBICHHS JEKUT Ha 3aKa3unke W Ha
MEHEeJ[)Kepe CePBUCHOTO-TIPOABMIKEHHMSI, €CIM JIOM. yCiyra TakoBa Obu1a opopMiieHa Ha JaHHBINA
a0OHEMEHT/AETIO3HUT.

4.3.17. TIpojyienue cpoka JelcTBusi abOHEMEeHTa/Ieno3nuTa 0e3 yBaKUTEeIbHOW MPUYNHBI
WIA OTCYTCTBUSI TOJATBEPKAAIOMIETO JIOKYMEHTa YBAXHTEIHHOH NPUYMHBI BO3MOXHO TIO
3asBJIEHHUI0, HO He Oosee 1 mecsma. B ciayyae HEBO3MOXXHOCTH IepeJaTh 3asBIIEHUE JHMYHO,
nomnyckaercss ucnonb3oaHue JIIII wepes roc. ycayru, Kypbepckoil JIOCTaBKM MM 1O MOYTE
Poccun, mpomyOnmpoBaB JOKyMEHT B 4YaT AjmuHHCTpatopy. [Ipomecc 3amMopo3ku
aboHeMeHTa//1eno3UuTa HauMHAeTCsl C JAaThl MOJYYEHUS OpPUTMHAIA MHUCBMEHHOIO 3asBICHMS
3akazunka. OdopmileHrE 3aMOPO3KH 33 IHUM YHCIIOM HEBO3MOXKHO. BO3BpaT NeHEKHBIX CPEICTB
B IIEpUOJ CPOKa AEUCTBMS IOCIE 3aMOpPO3KM HE BO3MOXKEH. AKIIMOHHAs CTOMMOCTb YCIyTd
1OCJ€ 3aMOPO3KU HE COXpAHSETCs, CTOMMOCTb YCIYI'M IEPEeCUUTHIBAECTCS MO MPEHCKYpaHTYy.
OTBETCTBEHHOCTh CBOEBPEMEHHOTO W TPAaBMUIHBHOTO O(OPMIICHHUS TIOJauu 3asBICHUS JICKUT Ha
3aka3unke M Ha MEHEDKEpPEe CEpBUCHOTO-TIPOJIBUKEHHUS, €CIM JION. Yyclyra TakoBa OblLia
odopmIieHa Ha JaHHBIN a00OHEMEHT/IETTO3HUT.

4.3.18. TlognuceiBaTh JAOKYMEHTBHI (AKTBHI BBITIOJIHEHHBIX pPa0OT), TOITBEPKIAIOIIHEC
npefocTaBieHue yciyr, Jubo B TeueHue 1 (OpHoro) pabGouero JHS TOPEAOCTaBHUTH
MOTHUBUPOBAaHHBIA OTKa3 (cM. MM.3) OT MOAMMCAHUS YKA3aHHBIX JTOKYMEHTOB. YKJIOHEHHUE OT
NOJANMCAHUS  YKa3aHHBIX JOKYMEHTOB W  TPEAOCTAaBICHHS MOTHUBHUPOBAHHOTO  OTKa3a
pacleHNBaeTCsl Kak MPUHATHE 3aKa3YMKOM OKAa3aHHBIX €My YCIIYT.

4.4. 3aka3uMK UMEEeT MpaBo Ha!
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4.4.1. TlomyyeHue TMIATHBIX YCIYT B COOTBETCTBHUM C YCJIOBHSIMH HACTOSILIErO
[Tonoxenus.

4.4.2. Baecenne B [loroBop MM JOIN. COTJAIIEHHE, COTIACOBAHHBIX C PYKOBOJCTBOM
MHAUBUAYaJIbHBIX YCIIOBUI/IOTOBOPEHHOCTEH MO MpaBmiiaM JaHHOro [lonokenus B 3X-THEBHBIN
cpok mocie moanucanus Jloroopa uiau B 10-mHEBHBINH CpPOK mocie OMyOIMKOBAaHUS HOBOU
penakuuu [lonoxxenus. B ciayyae He odopmieHHS B CPOK HMHUCHbMEHHBIX MOJMUCAHHBIX HHI.
YCIIOBUYM UM UX OTMEHA/M3MEHEHHUe, 3aKa3uyuK yTpauuBaeT MpaBo Ha MpeIbsBICHUE MPETEH3UM
K yCJIOBUS OKa3aHUA yCIyT 1o faHHomy Ilonoxenuro.

4.4.3. TlonpoOHOE 00BACHEHHE MacTEpOM Ha3HAUCHUM, YCIOBUN MPOXOXKIACHHS CEAaHCOB.

444, Orka3 OT Ha3HAUCHHBIX pEKOMEHJaluui 1o yciyram. B ykaszanHoMm ciydae
HcnonuuTenb HEe HECET OTBETCTBEHHOCTH 32 Pe3y/IbTaT OKa3aHHbIX YCIYT.

4.4.5. O6patuthcs K PyKOBOACTBY € NMPEAIOKEHUSAMU U TMOXKEIAHUSIMU 110 OKa3bIBAEMbIM
ycIIyraM, CrielHaiucTam u cepBucy Ha director@divinebody.ru

4.4.6. Ha OecrutatHyro KOHCynbTamuio Benymiero cmemuanucta B clydyae COMHEHHS
HA3HAYEHHOT'O Kypca WM OLIEHKH MOJyYCHHBIX Pe3yJIbTaToB.

4.4.7. NncdopmupoBaHHE O HOBBIX yCIyrax, CKMIKax, akuusix u creu. lIpemmoxeHwuii.
3amuTy CBECHH, COCTABIAIONINX HMHAUBUIYATbHYIO IEPCOHATIBHYIO TaliHY.

4.4.8. 3aka3uuk wim rocte CTyIUU MOXET BECTH ayAnO WU (POTO/BUICO CHEMKY TOJIBKO
nocJie MICbMEHHOTO COTJIACOBAHUS C PYKOBOJCTBOM.

) CTOUMOCTD YCIIVT

5.1. IlepeueHb U CTOMMOCTH YCIYT, IPEAOCTABIIEMbIX 3aKa34uMKy, YCTaHABIMBAIOTCS B
COOTBETCTBUM C JCHCTBYIOIIUMH Tapudamu VcrnoaHuTeass Ha MOMEHT noanucaHus Jlorosopa.
3aka3unMK HaUIeKamUM 00pa3oM O3HakoMiieH ¢ Tapudamy, BONPOCOB B OTHOUICHHUH
yKa3aHHOTO JOKYMEHTa He hMeeT. Tapubl/mpeiickypaHT Takke JOCTYIHBI JUIs 03HAKOMJICHHS
[0 MECTY OKa3aHUs YCIYr. 3aKa3yuK 00s3aH CaMOCTOSITENIbHO MEPHUOJNYECKH 03HAKAMIIUBATHCS
¢ aeuctByromieit penakiueit Tapudos.

5.2. Ycnyra cunTtaercs MOJHOCTBIO OKAa3aHHOW B ciydae HESBKM Ha BU3UT WM OTMEHE
BU3HMTA MEHee 4eM 3a 24 yaca, rnocie 2-ro ¢akra HesBKM WM OTMEHBI MeHee ueM 3a 24 daca,
CHHChIBaeTCs cTOMMOCTh | ceanca. MckimtouenueM siBisiercs: 00y1e3Hb, KOMaHIMPOBKA MM HHOE
C MPEeIOCTaBJICHUEM MOATBEPHKAAIOIIETO JOKYMEHTa HE MO3/JHEE CIIEIYIOIIEro Ceanca, CorjaacHo
C€JITaHHOTO Ha3HAUEHUSI MaCTEPOM.

5.3. B cnyuae npuoOpereHust abOHEMEHTa/1eN03UTa Ha MOCEIeHHEe HECKOIBKIX CEaHCOB
VYenyr, 3aka3uMk yBEJOMJIEH O TOM, YTO TaKoi aOOHEMEHT He siBiseTcs apoOHbIM. [lmata
B3MMAaeTCs 32 BO3MOXKHOCTh TMOTY4eHHUs Y CIYTH B YKa3aHHOE KOJMYECTBO BPEMEHH. 3aKa3yMK He
BIIpaBE OTKa3aThCsl OT 4acTH aOOHEMEHTa/JIeNo3uTa, €Cciau B aOOHEMEHTE/Jerno3uTe MpsiMo He
MPEyCMOTPEHO MHOE.

5.4. AxuuonHble a00OHEMEHTHI M JEMO3UTHl UMEIOT CPOK JIeHcTBUs coriacHo (1. 4.3.15,
4.3.16) u ompejeseHHBIC YCIOBUS HCIOIb30BaHUs, yKa3aHHbIC B JaHHOM [loNOXKEeHHH WK B
YCIIOBHS, YKa3aHHbIE IPU UX OILIaTe.

5.5. AOOHEMEHT WM JEeNO3UT, IJIe CTOMMOCTh YCIYrM paBHa /5% wuiu MeHee OT
CTOMMOCTH DPa30BOH YCIYrH TIO TIpaiicy sBISETCS HE BO3BPATHBIM M JCHUCTBYET TOJBKO B
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ycTaHoBieHHble cpoku (1. 4.3.15), mnpoaneHue HEBO3MOXKHO, JCHEKHBIC CpEICTBA HE
BO3BPAILAIOTCS.

5.6. CroumocTh OpOHM paBHA CTOMMOCTH BbIOpaHHOMW yciyrd, HO He menee 5 000 pyO.
eciaM yciyra He OompejesieHa. Yciayra OpOHMPOBaHMS CUYHMTACTCS OKAa3aHHOM MOCIE BHECEHUS
OIJaThl M 3aKpeIUIeHUs BBHIOpAaHHOW xgaTel W BpeMeHH. llepeHoc ycmyru OpOHUpPOBaHHSA
JIOTIyCTUM He Ooiiee 3-X pas.

6. OTBETCTBEHHOCTb

6.1. McnonHuTenb HE HECET OTBETCTBEHHOCTH B CIIy4asiX BOSHHUKHOBEHHS OCIIOKHEHUN
Mo BHUHE 3aka3udMka (HEBBINOJIHEHUE PEKOMEHJALMN CIelHaUCTa, HECBOEBPEMEHHOE
COOOIlleHHEe O BO3HHUKIIMX OTKJIOHEHUAX U  HApPYIIEHUSAX B COCTOSHUM  3JI0POBBA,
MPEIOCTaBICHUU HETOCTOBEPHON HH(OpMALINN).

6.2. HcmomHuTenh OCBOOOXKIACTCS OT OTBETCTBCHHOCTH 3a HEWCIIOJIHCHUE WIH
HEHa/JIeXKalllee UCIIOJIHeHNE TUIATHBIX yeuyr mo JloroBopy, eciu 3aka3uMK HapylIUT IpaBa U
obsi3anHocTH JloroBopa miaun Hactosiero [omoxenust

6.3. B cnyuyae He MPEAOCTaBICHUS WM MPEAOCTaBICHUS 3aKa3uMKOM B
MH(OPMUPOBAHHOM COTJIACHH, YBEIOMIICHUH, JUCTe Ha3HayeHUs u JloroBope HEIOCTOBEPHOM
uH(popManuu, MIcroTHUTEIh HE HECET OTBETCTBEHHOCTH 32 BOSHHUKIIIHAE MTOCIICICTBHSI.

6.4. VcnonHutelb HECET OTBETCTBEHHOCTh HCKIIOYUTENBHO 3a YCIYr'H, OKa3aHHBIC
cnenuanuctom  McmogHuTenss Ha  Teppuropun  VCmoONHHMTENs, TpU  UCIOJIB30BAHUU
BUJICOHAOIIOICHUS BO BPEMsI CeaHca.

6.5. 3a CBOEBpEMEHHYIO OIUIATy CTOMMOCTH MPEIOCTaBICHHBIX IUIATHBIX YCIYT
3aKa3uMKy B COOTBETCTBHH C YCIOBHsAMU JloroBopa.

6.6. 3a 1OCTOBEPHOCTh MPEAOCTABICHHOM crenuanucty Mcmomuutens uHGOpMAIUU O
MEepPEHECEHHBIX 3a00JeBaHMUSIX 3aKa3yhKa, W3BECTHBIX €My alJIEPTMUECKUX PEeaKIusX,
MPOTUBOINOKA3aHUSAX B OTHOILIEHUH OKAa3bIBAEMOU YCIYTH.

6.7. 3a BBITIOJIHEHUE/HE BBITIOJTHEHUE 3aKa3YMKOM BCEX TPEOOBAHMI M PEKOMEHIAIHMMA 110
crienpanucta McmomHuTens, B TOM 4YHuCile 3a COONMIOJeHUEe/HEe COOM0IeHNe YKa3aHUU
crenuanucra McnonHurens, DpeAnCaHHbIX Ha EPUOJL TTOCIIEe OKa3aHUs YCIyTH.

6.8. 3a HeWCHONHCHHWE WU HE HAJJICKAIISe HCIIOJHCHUE 3aKa3uyukoM Ha3HAYCHHU
crenuanucra McnomHurens, MOBIEKIIEEe YXYAIICHHE KadyecTBa OKAa3aHHOM YCIYyTd CHUMAET
OTBETCTBEHHOCTH ¢ VICTIOTHUTENS 32 Ka4eCTBO OKA3aHHBIX YCIYT.

6.9. 3akazuuk 00s3aH BO3MECTUTH B IMOJTHOM 00BEME BCE BO3MOXKHBIE YOBITKH, KOTOPBIC
ObUTM TNpUYMHEHBI VICTIONHUTENI0 W/WIW TPEThbUM JUIAM, BO3HUKINIKE B pe3yibTare
nelficTBUA/0e3aecTBYS 3aKa3unKa.

6.10. 3aka3unk HeceT (PUHAHCOBYIO M IOPUIMYECKYIO OTBETCTBEHHOCTH 3a MPEUIOKCHHE
COTpyIHUKaM 3aKa3zulKka KOMMEpYeCcKuX/OapTepHBIX MpesIoKeHH BHE pamMok JloroBopa mo
OKa3aHUIO WU OOYYCHHIO yCIyraM B TEUCHHUH JCHCTBHUS JOTOBOPA M B TEUCHHUH 3-X JIET TOCIIE
ero okoH4yanus. OOMEH KOHTaKTaMH C MacTepaMu U JAPYTUMHU COTPYAHHMKAMH 3amperieH. B
CiTy4ae BBISIBJICHUS JTAHHOTO (paKkTa, BCEe CKUIKU aHHYJIHUPYIOTCS, TPOU3BOAUTCS TIEPEpacyeT BCex
OKa3aHHBIX YCIyT 3a BECh MEPUOJ JEHUCTBUS IOTOBOpa MO IMOJHOW CTOMMOCTH Ha OCHOBAaHUU
[Ipaiica. B cayuae KOHGIMKTHOW cHTyanuu 3aKa3uvK BIpaBe OOpPAaTUTHCS B Cyd s
BO3MEIICHHS YOBITKOB U YITYIIICHHBIX BO3MOXKHOCTEH.
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6.11. 3aka3umk 00s3aH cOOOMUTH VICMIOJHUTEMO O MPEIOKEHUHU U (PaKTe TMOTyUCHHS
yCIyr AEHCTBYIOUIMMHU WM OBIBIIMMM COTPYJHMKaMM 3aka3yMKka BHE MECTa OKa3aHHs YCIIyT
(cm.m. 2.4). 3aka3yMk HE MMEET MPaBO MpeylaraTh COTpynHHKaMm McromHuTens B TEYEeHHH
JeMCTBUS JOrOBOpAa M B TEUEHMM 3-X JIET IIOCJIE€ PACTOPXKEHUS JOrOBOpa OKa3aHUE YCIYT M
oOyuenne yciyram 6e3 nucemennoro cornacusi MI1 Kopossikooit E.A. B ciydae oTcyrcTBus
JAHHOTO YBEAOMJIEHUS OT 3aKa3uuKa, U BBIABICHMA JaHHOTO (QakxTa, VcnoiaHuTtenb Blpase
aHHYJIUPOBaTh BCE CKHUJKH, CJelaTh IepepacueT IO OCHOBHOMY IIpaiicy M BOCTpeOOBaTh
BO3MELICHHE JEHEKHBIX CPEICTB (B pa3Mepe MPeI0oCTaBICHHON CKUIKHM) 32 OKa3aHHBIE YCIIYTH.
3aKka3uuK MOKET MPETEHI0BaTh HAa BO3HArPAXAEHUE B ciydae yBelomieHus VcnonHurens u
IpeoCTaBlIeHNH (DaKTOB O MPEIIOKEHUH MOJIYYSHHs YCIYT BHE MECTa OKa3aHUsl YCIYT (CM. TI.
2.4) NeUCTBYIOIMMH WM OBIBITUMHU COTPYAHUKAMH 3aKa3zuuKa.

6.12. 3aka34yMK HECeT OTBETCTBEHHOCTH 3a LIEJIOCTHOCTh M COXPAHHOCTh JIMUHBIX BELIEH,
HcnonHuTeNb HEe HECET OTBETCTBEHHOCTD 32 JINYHbIE BELIM 3aKa3uuKa.

6.13. CropoHBl HeCyT OTBETCTBEHHOCTb 3a HEHUCIOJHEHUE WM HEeHaJylexaliee
WCIIOJHEHUE YCJIOBUW JOrOBOpa B COOTBETCTBUM C 3aKOHOJATENbLCTBOM Pocculickoit
®enepanuu.

6.14. 3aka3uuk mpu noamucaHuu JloroBopa CUMTAETCS YBEIOMJICHHBIM O TOM, 4YTO
HecoOII0ICHUE pEKOMEHAAlMi CIeUuanucToB VIcronHUTENsl, MOTYT CHU3UTH KayecTBO
IPEOCTaBIIAEMON yCIYyrH, HMOBJEYb 32 COOONH HEBO3MOXKHOCTh €€ 3aBepLICHMsS B CPOK WU
OTpULIATENIbHO CKa3aThbCid Ha pe3ysbrare. B cinyuyae Takux HapylleHHH 3aka3yuK yTpauuBaeT
IIPABO Ha NPEbsBICHUE IPETEH3UM 0 HEKAUECTBEHHOM OKa3aHUM YCIIyT 1o Jlorosopy.

6.15. 3aka3uMk HECEeT OTBETCTBEHHOCTh 3a pACIPOCTPAHEHHE HE MOATBEPIKICHHON
uHpopmanuu o nearenbHoctd Ucnomuutens (UIT u corpyanukoB) (I'K PO Crates 152. 3amura
4eCTH, 1I0cTOMHCTBA U AenoBol penyranuu 1 YK PO Crares 128.1. Knesera). 3a kaxplii akr
nosaraercs mrpag B pazmepe 50 000 pyO (msiTbecsT ThicsaY pyOJaein)

1. 3AIIUTA ITEPCOHAJIBHBIX TAHHBIX KIIMEHTA

7.1. Tlonnmucanurem JloroBopa Ha OKa3zaHME YCIIYT 3aKa3yuK JIae€T CBOE corjacue (TperocTaBiseT
npaBo) Ha 06paboTky UII u cotpyanuxamu UII nepcoHadbHBIX AaHHBIX (Janee Mo TeKCTY
«[TJu») . [Tog o6padoTkoi [1/IH B cooTBETCTBUM C

®enepanbHbIM 3aKOHOM OT 27.07.2006r. No152-D3 «O nepcoHaNbHBIX JaHHBIX» TOHUMAIOTCS
nevictBus (oneparuu) ¢ [1/1H, BKitowast cOop, cHUcTeMaTH3aIuio, HaKOIIEHNEe, XpaHEeHUE,
yToyHeHue (0OHOBJICHUE, N3MEHEHUE ), UCTIONB30BAaHUE, PACTIPOCTPAHEHUE (B TOM YHUCIE U
nepeaady), odesnuunBaHue, 6JiokupoBanue, yauuroxenue [1/1H, a UcnoaHuTens B CBOIO
ouepeib 00s3yeTcsl IPUHUMATh HEOOXOMMbIE TIPABOBbIEC, OPTraHU3AIMOHHBIE U TEXHUYECKHE
MepBI UK 00€CTIEUNTh UX MPUHATHE IS 3aIIUTHI IEPCOHATBHBIX JaHHBIX 3aKa3druka OT
HEMPaBOMEPHOTO WIIA CIYyYaHHOIO JOCTYIA K HUM.

7.2. Cpox o6pabotku I1/1H 3akazunka cocTaBiseTr nepuo aeicTeus JJoroBopa, a Takxe B
TEUYCHHE JECSITH MOCIEAYIOIIUX JIET Tocye pacTopkeHnus JloroBopa.

7.3. Ilo ucreyeHuu cpoka, OroBOPEHHOro 1.7.2., VICoIHUTeNb NPOU3BOAUT aBTOMATHUECKOE
obe3nnuuBanue [1/n Unena Kiy0a, a uMeHHO elicTBUS, B pe3yIbTaTe KOTOPHIX HEBO3MOXKHO
orpenenuTh npuHauiexkHocTh 1110 konkpeTHoMy cyOwsekTy I1/IH. Ilpu 3TOM, naHHBIE
HAaKOIUIEHHBIE 32 NEPUOJ ACUCTBUA HacTosmero KoHTpakra, COXpaHSIrOTCS A MOAACPKAHUS
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OusHec-mporeccoB VcnoaHuTeNs, B TOM YHUCIe U1 aHAJIN3a U CTATHCTUKY eI TEIbHOCTH
Wcnonuaurens. K TakuM JaHHBIM OTHOCSTCS (BKIJIIOYAsi, HO HE OTPaHUYMBAsCH): (haMuiIus, UMs,
OTYECTBO; J1aTa (YMCII0, MECSIL, TOJT) POXKICHHUS; MECTO apec PETUCTPALUH U (PaKTHIECKOTO
MecTa IMPOKMBaHMs; HOMEepa KOHTAaKTHBIX TelIe()OHOB; aipec MIEKTPOHHON MOYTHI; TaHHBIE O
COCTOSIHMH 310pOBbsI, 3a00JICBaHUSX, SBIISIOMINXCS IPOTHBOIIOKA3aHUEM JUIS OKAa3aHUS YCIIYT;
HOMep HezelcTByronero JloroBopa, TaHHBIE O BPEMEHH U KOJMYECTBE, OIIATe OKa3aHHBIX O
JloroBopy yciyr u uHas nH(pOpMaIus, IpeaocTaBisieMas 3aka3dukoM. Buaeosanucs o ceance
XpaHuTcsa 3 Mec. OT Aathl 3anucu, ooesnuuenusie poro 10 u IIOCIIE, 3amepsl, BHI€O OT3HIB
XpaHsaTcs 6eccpouHo. Brleyka3anHble JaHHBIE XPaHATCA B MH(QOPMALIMOHHOM cHUCcTEeMe
WcnonHuTeNns 10 MOMEHTA IpeKpameHust JesITeIbHOCTH VICHOTHUTEIS, TIPYU 3TOM MOTYT OBITH
yHUUTOXeHbI VicrionHuTeneM B 110001 MOMEHT BpeMeHH 0€3 yBeIOMJICHHUS 3aKa3unKa.

7.4. 3aka34yuK BbIpa)kaeT CBOE COTJIaCHe Ha MOJYYCHHE B TCUCHUE JCHCTBHS HACTOSILETO
JloroBopa u 1o GakTy MpeKpaiieHus: CpoKoB jaelicTBus [JoroBopa, nHGOPMAIIMOHHBIX
pexiaMHbIX cooOmienuii o nesrenbHocTu U1 KopossikoBa Enena AnaronbeBHa» u
MIPEIOCTABIIIEMBIX yCIIyTrax MOCPEICTBOM HCITOIb30BAHMSI TeICPOHHOM, ITOABIKHON
panuotenedoHHOM, (aKCUMUIBHON U 3JIEKTPOHHOM CBSI3U, MECCEHIKEPOB, B TOM YHCIIE
CorJlacHe Ha TMOJyYeHHEe COOTBETCTBYIOIIMX SMS U €-mail cooOmeHuH.

8. KOHONJAEHIINAJIBHOCTD

7.1. Wcnomuutenb 00s3yeTCs XpaHWUTh B TaliHe HMHGPOpPMaNui0 o QaxTe oOpameHus
3aka3uMka 3a OKa3aHWEM YCIYTH, COCTOSHHH ero (TpeAcTaBiIsieMoro muia) (Quryps,
Ha3HAUYEHUM, NPOTHBONOKA3AHMUAX W HHBIC CBEJICHMs, HOJIYYEHHBIE OT HEro B IIpolecce
IPEJOCTABIICHHUS YCIYTH, KPOME PEeKIaMHOTO MaTepuaiia, ()0To, BUAEO CIEITaHHOE TT0 COTIIACHIO
3aka3zumka

7.2. Ilpu moanucaHuM AOTOBOPA, 3aKa3uMK COTJIAIIAETCS, UTO €ro o0e3InueHHbIe (HOTO 1
aynuo/Buaeo (0e3 MPUMETHBIX MPHU3HAKOB (TaTy/pOJAMHKH/IIPAMBI CTHPAIOTCS)) HM300paKeHUS
MOTYT OBITh HCHOJB30BaHbl B KadecTBE peKJIaMbl U HMH(opManuu B cooTBeTcTBUU ¢ D3
13.03.2006 Ne 38-®D3 «O pekiname».

9. PACCMOTPEHHME CITOPOB

8.1. Ilpu BO3HMKHOBEHUM MpPETEH3MHU K MPEIOCTAaBICHHBIM YciyraM 3aka3yuk o0s3aH B
TOT kK€ JIeHb MH(OPMHPOBaTh O JTaHHOM (haKTe OTBETCTBEHHOIO 3a YCIyry cnernuanucra. Bee
CHOpBI TIO0 JIOTOBOPY CTOPOHBI CTapaloTCs yperyaupoBaTh B JIOCYA€OHOM HOpSAKE IyTeM
IIEPErOBOPOB.

8.2. CTOpOHBI YCIOBWJIMCH, 4YTO TMPETEH3MM MO pe3ylbTaTy OKAa3aHHBIX Y CIyT
HAIPAaBIIAIOTCA 110 UCTEYEHHIO TPEX KaJEHAAPHBIX JHEW CO JHSA OKOHYAHUS CTaHAApTHOIO Kypca
yenyru. Ilperensus odopmisercs B nmucbMeHHOW (opme u Hampasisgerca CTopoHe, KOTOPOM
JIOTIYILIEHbl HapylleHus ycinoBuil JloroBopa. B mpeTeH3un nepeuucisiorcs IOMYLICHHbBIE NpU
ucnojsHeHU JloroBopa HapylIeHHs] CO CCBUIKOM Ha COOTBETCTBYIOILIME MOJOKeHus JloroBopa
WIM €T0 MPUJIOKEHUH, a TaKKe JIeHCTBUS, KOTOPbIE JOJKHBI OBITh Npou3BeaeHbl CTOPOHOIM Asis
ycTpaHeHUsl HapywmeHuil. [IpeTeH3uu mo KadecTBY OKa3blBAEMbBIX YCIYTI IPEABABISAIOTCA B
NUCbMEHHOM BHje VcmomHuTento M paccMmarpuBaroTcs coszgaHHo Vcmonnurenem paboueit
KOMHCCHE BEIOMCTBEHHOTO KOHTPOJIS KaUeCcTBAa € MPHUBIICYEHUEM 110 TPeOOBaHUIO 3aKa3zuuKa U
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32 €ro CYeT HE3aBUCHMOTO J3KCIepPTa, WIM CHOPbl W Pa3HOIJIACHS PAaCCMATPHUBAIOTCSA C
NPUBJICUYCHHEM HE3aBUCHMOTO CIIEIIHAITUCTA-IKCIIePTa, TAKKE 3a CUET 3aKa3uHKa.

8.3. Cpok paccMOTpeHUsl MUCEM, 3asBJICHUN, YBEAOMJICHUNW WM MPETEH3UU HE MOXKET
npeBbimath 30 (Tpuauarv) AHEH ¢ MOMeHTa HMX (DAaKTHYECKOro IOJAy4YeHHs (OpUTrHHAIa).
[Tepenucka CTOPOH MOXET OCYIIECTBIATHCSA B BHAE MHcbMa 1o moute director@divinebody, ¢
00513aTEIIbHBIM TTOCIICTYIONIUM MIPEIOCTABICHUEM OPUTHHAIA TOKYMEHTA.

10.  3AKJIIOUYUTEJIBHBIE ITOJIOXKEHNW A

9.1. Hacrosimee IlonoxkeHue sBIISETCS HEOThEMJIEMOUW 4YacThio JloroBopa Ha oka3aHue
IJIATHBIX YCIIYT U BCTYNAET B CUJIy C MOMEHTA IoANMcaHus ykazanHoro Jloroopa CTopoHaMu.

9.2. TlognuceiBas JloroBop Ha OKa3aHME ILIATHBIX YCIYI 3aKa3uuK HACTOSIIUM
MOATBEPIKIAET, YTO OH O3HAKOMMJICS C HACTOSIIIMM IOJIOKEHUEM O IpaBWiaxX IMOBEJACHUSA B
CTyIuu 1o Koppekuuu ¢urypsl McnomHuTenss u 00s3yercs COOMI0AaTh MX, O00SCIEUUTh HMX
coOIroAeHNs 3aKa3uuKOM.

13
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TIOJIOXKEHME O ITPABUJIAX OKA3AHUSA YCIYT CTYIUEN KOPPEKIIMU
®UT'YPBI DivineBody

r. Mocksa Penakimus ot «10» aBrycra 2025 1.

Hacrosimee IlonoxeHue, ycTaHaBIMBAaeT MOPSAOK U MpaBuia okazaHus ycuyr Crynuei
Koppeknun  ®uryper  DivineBody u moiexur o00s3aTeIbHOMY HCHOJHEHUIO —JIHIIAMH
MOIMMCABIITMMHE JIOTOBOP HA OKa3aHUE TUIATHBIX yCIyr ¢ UHIUBUyaIbHBIM MPEANPUHUMATEIIEM
Kopogsikopoii Enenoit AnaromnpeBnoit (MHH 262302020201) (Ctyauss xoppeKmuu (GUTypbl
DivineBody (nanee — McronHuTeNb).

1. TEPMUWHBI U OITPEJAEJIEHW .

JloroBop okazanus yciayr (maiee 1o TeKCcTy «JloroBop) — corjameHue Mexay
3aka3zunkoM u VcroiHuTeNeM MO OKa3aHHUI0 YCIYT CTETHUECKOr0 Maccaka/00EpThIBaHMUS.

3akazunk - (¢u3M¥ecKoe o, 3akmoyatomee Jorosop ¢  Mcmomnutenewm,
OTIAYMBAIOIIMKA U MONTYYaIOIIUN MJIaTHbIE yCIYTH, OKa3biBaeMble McnomunuTeneM B o0beMax U
NOpsIIKE, YCTaHOBJIEHHOM JloroBopom.

Hcnonnurens — HMHAMBUAYaNBHBI NpeIIIpUHUMATENb, 3akKirodaromuid JloroBop ¢
3aKka3uukoM U OOs3YIOILIMICS OKa3aTh IUIATHBIE yCiyru MCHOMHUTENO B 0ObeMax U MOPSJIKE,
YCTaHOBJIECHHOM J[0OroBOpOM.

OcTeTndeckuil Maccax/o0EpTeiBaHue — nasiee Y cilyra, 3aKka3aHHas 3aKka3uMKoOM B paMKax
Hacrosimero JloroBopa B COOTBETCTBHHM C TapupaMH/MPEHCKYypaHTOM, ACHWCTBYIOIIUM Y
Ucnomuurens

Mactep mno  koppekuuun  ¢urypsl — ganee Cpmemmamucer unum Macrep,
HEIOCPE/ICTBEHHO BBIOJIHEHNE HEOOXOAMMBIX MaHUMYJSIUM [ YCTAHOBJIEHHUS MPUYUHBI
JMILIHETo Beca WK 00beMa U o 100pa yCIyr, MPOXOXkKAESHUS CEaHCOB SCTETUYECKHX Maccaxel u
00epThIBaHUs MO NMPEHCKYypaHTy KOMIIAHUU.

Jluct HazHAYEHWS — JIMCT, 3amoJIHSOWMCS McmomHuTenemM sl  yCTaHOBJIEHUSA
HEOOXOIMMOW  yCIOyrM  SCTETMYECKOrO0 ~ MaccaXka/oOEpThIBaHUS M YCTaHOBJICHUS
HaJIMYUSA/OTCYTCTBUS MPOTHUBOTIOKA3aHUM K HEH.

Kapra knueHTa — KapTra B KOTOPOl YCTaHAaBJIMBAETCA KOJIMYECTBO BU3UTOB KJIMEHTA B
CTYJHUIO 3CTETUYECKOT0 Macca)a, KOJIMYECTBO CEaHCOB U X MEPUOAMYHOCTh. B KapTe kineHTa
¢ukcupyercss Taxke MHGOpPMALKA O KIHWEHTE IOCIE KaXJOro ceaHca, a MMEHHO 3aMepbl U
doroduxcanus.

3ona (oOpabaThiBacmasi) — MECTO BO3ICHCTBUSA ISl JIOCTHKEHUS pE3yJbTaTra. 30HBI
OBIBAlOT eIMHHUYHBIC (HANpHUMeEp, JKUBOT) WJIM TNapHble (HANpHMep, MpPaBbId M JIEBBIH OOK),
CMEXHbIE (HallpuMep, >KUBOT, MPaBbIil U JIEBBI OOK), BEpXHAS/HUKHSSA 4acTh Tela, BCE TEIO.

AOGOHEMEHT - 3TO MpeABapUTENbHAs OIUIaTa ONpeAENEHHOrO IMaKeTa YCIyT, KOTOphIe
OyayT TmpeaocTaBieHbl MOTpeOUTENI0 B OyaymieM. AOOHEMEHT MOXHO UCIHOJIb30BaTh
UCKJTIOYMTENIbHO Ha OJIMH Ha3HAUYEHHBIN Kypc Ha ONpeesIeHHYIO/Hble 30HbI, 3a(pUKCUPOBAHHBIN
B Kapre knueHra.
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JIenmo3ut — 3To aKIMOHHBIA a0OHEMEHT, MPH KOTOPOM 3aKa3yMK BHOCHUT OIpPEIEICHHYIO
CyMMY Ha JICTIO3UT, C KOTOPOT'O CIHUCHIBACTCS (PMKCHPOBAHHASA CTOMMOCTD 32 JIIOOYIO YCIYTy MO
NPEHCKYpPaHTY UITH CIIEL. OTOBOPEHHBIX YCIYT U JIFOOBIE 30HBI.

Ceanc — ocnoBHas enuauna yciayrd (30 wnmm 60 MUHYT), OompejeieHHas Kak pa3oBoOe
BO3/ICHCTBUE HA KOHKPETHYIO 30HY/TPYIIIBI 30H/TENO.

Busutr — nmocemenue mno mpenBaputenbHoi 3anmucu  CTyouu  AnsS TOTy4YEHUS
HEO00XOIUMOT0 KOJIMYECTBA CEAaHCOB, COIIACHO C/IEJJAHHOMY Ha3HAUEHHUIO.

bpoup — omulara 3a 3akpemieHue 3a 3aKa3uMKOM OIPEJEICHHOM JaThl, BPEMEHHU Y
MacTepa o KOPPEKINH (PUTypHI.

2. ITPABUJIA U ITOPAJOK IIPEAOCTABJIEHUS YVCIYI'U

2.1. Ycnyru npemocTaBISIOTCS Ha yciaoBHUAX VICHONHUTENS W HAa OCHOBAaHUM JAaHHBIX
IPEOCTAaBIIAEMBbIX, 3aKa3YMKOM B HMH(OPMUPOBAHHOM COIJIACHM, YBEIOMIIEHUH, JIUCTE
Ha3HAYeHUs, JOrOBOpe M HacTosmeM [lonoxennn.

2.2. 3aka34yMK, oOpaTUBLIMCH K VICHOTHUTENIO 32 OKA3aHUEM YCIyTH, B COOTBETCTBUU C
rpauKoOM CTYAMH, 3alOJIHAET, IPEeJOCTaBIseMble 3aKa3uMKOM JAOKYMEHThI: UHPOPMHUPOBAHHOE
NUChMO, COTJIACHE HA HMCIIOJB30BAaHME IEPCOHANBHBIX JAaHHBIX, JIMCT Ha3HaveHus. JlaHHbIe
JIOKYMEHTBI SIBJISIIOTCSI 00513aT€bHBIMU M BBICTYIAIOT OCHOBAaHMEM JJIsi OKa3aHMs/ HE OKa3aHUs
HcnonauTento yciayru, Ha3HaueHus1/ He Ha3HAUCHHSI TOTO WJIA MHOTO BHJIa MacCaxa.

2.3. Bo Bpems ceaHca BXOJUT: IOJATOTOBKA K CEAHCY, OJIeBaHME/pa3jicBaHUE, 3aMephl,
dboToceccust, yciyra, KOHCYJIbTAUA-0IIPOC, caMa yclyra, 3aBepuieHre ceanca. 3aKa3urkK 00si3aH
SABUTHCSI 3a IIOJIyueHUEM Yycayru 3aliaroBpeMeHHo. Omno3jaHue 3aka3uuka HeE SIBISETCS
NPUYMHOM 11 IPOJJIEHUs] BPEMEHH ceaHca/préMa U OCHOBAHUEM JUIs IepeHoca 4acTH ceaHca
Ha JIpyroM JI€Hb.

2.4. Mecrto okazanus yciayr no Jlorosopy Apenasl miu Cy6apenast MIT Kopossikoa
Enena AnaronseBHa (Ctyauu koppekiuu gurypsl DivineBody).

2.5. Ycnyrum mnpegocTaBIstOTCsA  VICTIONHUTENEM  eXEOHEBHO/KPOME BOCKPECEHBS
coryiacHo rpaduky pabGoTbl cryanu. llocemieHne cTyaud MO Py4YHOM KOppEeKUUH (QUryphl
NPOM3BOUTCS 10 TpeABapUTEeNbHON 3amuch. [IpenBapuTenbHas 3aluch OCYMIECTBISTH TIO
crenyronmM Tenedonam: +7(495)-150-06- 12, 8(499)- 553-01 82, 8-967-112-06-12.

2.6. Ycnyru OKa3bIBAIOTCS €KETHEBHO/KPOME BOCKPECEHBS 110 rpaduKy padOThl CTYAHH,
BHE Tpaduka CTOMMOCTh yBenunuuBaercs Ha 10%.

2.7. 3aka3yMK yBEJOMJIEH, YTO NpHU OOpalleHWu Mo TenedoHaM, B LENAX YIydIICHHs
KadecTBa 00CITYy)KUBAHHI Pa3roBOP MOXKET OBITh 3alyCaH.

3. ITOPAAOK ITPUEMA.

3.1. OtmeHa u nepeHoc Bamero Bu3suTa U MHbIE BOIIPOCHL, CBSI3aHHBIE ¢ BammM BU3UTOM
U/WIIN yXKe OCYIIECTBIEHHBIM ceaHcoM, B CTyIuu OCyIIECTBISETCS MO Tele(OHAM, YKa3aHHBIM B
HactosAmeM [lomoxeHnn. I[lpym MCHoOnp30BaHMM JIMUHBIX KOHTAaKTOB COTpyAHUKOB CTynuw,
Crynus ocraBisieT 3a coOOW MpaBO HE HECTH OTBETCTBEHHOCTH 3a PE3YJIbTAaThl MOJIYUYEHHBIX
YCIIYT MM OTKa3aTh B OKA3aHUH YCIYT.
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3.2. Ilpu wucnonHenun IlonokeHUsT CTOPOHBI PYKOBOJACTBYIOTCS JEHCTBYIOIIUM
3aKOHOJATeabCTBOM P®d, perynupyromuM npeaocTaBieHle IUIATHBIX YCIYT HACEIECHUIO.

3.3. IlnaTtHble yCayru ¢ rapaHTHPOBAHHOW 3alMCHI0 K ONPEACICHHOMY MacTepy WU B
OIpe/Ie]IEHHOE BpeMsl He OKa3bIBaloTCA. B CTyaum OTCYTCTBYeT AMCKPUMMHALUS MacTepoB I10
1oJI0BOMY mpu3HaKy. [lnmaTtHeie ycnyru okas3bIBaloTCS B JI000€ CBOOOIHOE BpeMs y JIF0OOro
mactepa. [loxxenanus 3akazuyuka 1o BbIOOPY MacTepa, AaThl/BPEMEHH YUUTHIBAIOTCS, CTABATCS B
IPUOPUTETE, HO HE TAPAHTUPOBAHBI.

3.4. B cnyyae HesiBKM 3aka3zuMKa Ha BU3WUT WJIM OTMEHE BH3UTAa MEHee ueM 3a 24 daca,
nocie 2-ro gaxkTa HesIBKM ¢ aDOHEMEHTa WM JENo3uTa 3aKa3unKa CIMCHIBAETCS CyMMa paBHas
croumoctd 1 ceanca. Vckirouenuem sBnsieTcs 00Je3Hb, KOMaHIMPOBKA, HHOE YBAXKUTEIBHOE
OOCTOATENILCTBO C MPEAOCTABICHUEM IOATBEPKAAOLIET0 AOKYMEHTa HE I03XKE CIIEAYIOIIEro
BU3UTA.

3.5. B ciyuae, eciu B Teuenue 1 (OmgHOro) paboyero IHs, IMOCJIE BH3UTA HA KOTOPOM
Obula OKa3aHa yCiIyra, oT 3aka3yMKa HE MOCTYNMJIO MPETeH3UH O KaueCcTBE OKAa3aHHOM yCiyru
(mucbMeHHOTO  3asiBIE€HUS C MOATBEPKACHHEM HE KA4eCTBEHHO OKAa3aHHOM  YyCIyru
UCKJIIOUUTENIbHO Ha JJIEKTPOHHYI0 1oury pykoBoautens director@divinebody.ru), uto
¢dukcupyercs akrom VcrnonHuTeNs, NpelocTaBIsieMbIM 3aKa3uyuKy s 03HAKOMJICHHs, YCilyra
CUMTAETCS OKA3aHHOW KaYECTBEHHO M B MOIHOM 00BEME, BO3BPAT IEHEKHBIX CPEJCTB 32 YCIYTY
HE BO3BpaIlaeTcs, NPeTeH3UH He IPUHUMAOTCS.

4. ITPABA 1 OBA3AHHOCTU.

4.1. UcionHuUTEH 0053yEeTCS:

4.1.1. Oxa3biBaTh 3aKa3uMKy IUIATHBIE YCIyrd HajiekalmuM oOpa3oM U B CpOK, B
COOTBETCTBUHM C YCTaHOBJICHHBIMH HPOQECCHOHATIbHBIMU CTaHIApTaMH, JCHCTBYIOIIUMH Ha
tepputopun  P®. WndopmupoBare 3aka3ynka 00 0OCTOATENHCTBAX, 3aTPYIHSIOIIMX
BBITIOJIHEHHE YCIyr B paMkax JloroBopa mo oOBbEKTHBHBIM Mpu4MHAM (0O0JI€3Hb, YBOJIBHEHHE
CHeIHaJINCTa, TeX. MPOoOJIeMbl) U O JaTe BO3MOXKHOTO BO300OHOBJIEHUs OKa3aHHs yciayr. CMeHa
MacTepa He MOYKET CUNTAThCs PUUMHOMN 1JI pacTOP>KEHUs JOTOBOPHBIX OTHOILIEHHUH U BO3BpaTa
JICHEXKHBIX CPEJICTB.

4.1.2. YBenoMuTh 3aKa3zuyrka 00 UMEIOMIMUXCS TPOTUBONOKA3aHMIX, @ UMEHHO:

> Onkonorus

> CepnieqHO-cOCYIUCThIC 3a00IEBaHNUS (BPOKICHHBIC)

> Mmuomsl (1pu mpopaboTKe 30HBI )KUBOTA)

> Kuctsl (mpu npopabotke 30HbI %kHBOTa, 00s3arenbHo TOJIBKO co cnpaBkoit oT
CIIEIUAJTUCTA)

> bepemenHOCTh M akTanyA

> bone3nn kposu

> AJIKOTOJIBHOE M HAPKOTHYECKOE OIbSHEHNE

> JlerouHo-cepeyHON HEIOCTATOYHOCTH 3-U CTETIEHU

> AHEBpH3Me a0pTHI U Cep/Ilia

> ['HOMHBIX MpoIieccax JII000H TOKaAIU3aIHH

> OcCTpbIX TMXOPATOUYHBIX COCTOSIHUSIX, BbICOKOH Temmnepatype, OPBU, OP3, unbix
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MPOCTYIHBIX 3a00J1eBaHU

AKTuUBHOH (hOpMBI TYOEpKYyIe3a

IIcuxudyeckux 3a00J1€BaHMM CO 3HAYNUTEIHHO U3MEHEHHOMN IICUXUKOM
OcreomuenuTte (BOCMajgeHUEe KOCTHOIO MO3Ta) OCTPOM M XPOHHUYECKOM

Benepuueckux 3a001eBaHUsAX, B IEPHO]T BO3MOXKHOTO 3apaxenus, CI11 /e

Y Y VY VY

Henocrarounoctn  kpoBooOpamieHus n JIETOYHO-CepeUHas
HEIO0CTAaTOYHOCTh III crenenu
> [IpueM TOpPMOHAJIBHBIX MPEMApaTOB M HET TOPMOHAILHOTO Cc00s (MHOMBI,
criipaiu, 0epeMeHHOCTb, JIAKTALIMS, IIIUTOBU/IHAS XKejle3a, MEHOMay3a).
YBenoMuTh 3aKka3durKa 0 BO3MOKHBIX TTOOOYHBIX 3P deKTax yCIyrd, a UMEHHO:

> IToBbllIeHHAs TeMIepaTypa

> [TosiBnenue ¢ dexTa COHIMBOCTH U paccaabieHHOCTH

> CrnaboBbeIpakeHHAs ¢J1a00CTh U HEIOMOTaHUE

> TommnoTa, U3xKO0ra

> Bo3moxxHOCTE 00OMOpOKa (MpW U3IUIIHEM BeCe, CHUJIBHO 3allJIaKOBAaHOM
OpraHu3Me)

> [Tocne mepBOro ceanca BO3MOXHO BHEIITHE MPOSIBIEHUE PHIXJIOCTH

> Ortekn

> DpUTEMBI

4.1.3. CobnonaTh KOHPUACHIUATHHOCTh MEPCOHANBHBIX JaHHBIX  3aKa3uuKa,
UCIOJIb3YEMBIX B MH(POPMAI[MOHHBIX CUCTEMaX.

4.14. PaccmoTrperb M NP  BO3MOXHOCTHM  COINIACOBaTh  WMHJMBHUIYyaJbHbIE
YCIIOBHS/TOTOBOPEHHOCTH € 3aKa34MKOM OTHOCUTENHHOIO HpaBuil JaHHOro [lomoxxeHus.

4.1.5. HcnonHutenb 00s3yeTcs BEpPHYTHb JIEHEXKHBIE CpPEICTBA B CPOK JAEHCTBUS
aboHeMeHTa//leno3uTa 3a He OKa3aHHbIE YCIYTd IO OO0JIE3HH, KOTOpPbIE SBIAIOTCSA MPSIMBIM
POTUBOMNOKa3aHNEM, OEpeMEHHOCTH, IpU Iepee3fie Ha IOCTOSIHHOE MECTO JKUTEIbCTBA B
JIpYrol TOpOA/CTpaHy M JIp. YB@KHUTEIBHBIM MpHUYMHAM Ha oOcHoBe IlucbmeHHOrO
COOCTBEHHOPYYHO HANMCAaHHOTO 3asBJIEHUS C MPEAOCTABICHHEM JIFOOOT0 MOATBEPKIAIOIIETO
JOKYMEHTa (Hampumep, CrpaBku oT Bpaya/Ouieros). [lepepacyer u BO3BpaT JACHEKHBIX CPEICTB
IIPOU3BOJUTCS HAa OCHOBE NOJHOW cTOoMMOCTH yciayru 1o Ilpeiickypanty. llpenocraBnennsie
CKHUJKH, OOHYCHI, 0COOBIE YCIIOBHUSI aHHYIMPYIOTCS. B03BpaT IE€HEXKHBIX CpPEICTB BO3MOMKEH
TOJIbKO B TEPHOJ] OCHOBHOI'O CpOKa JIeHCTBUS aDOHEMEHTa/eno3uTa, 06e3 ydera MpoJjIeHHOTO
IEpUOJA B CIydae 3aMOPO3KH.

4.2. IcnoyiHUTENh UMEET MPaBo:

4.2.1. Ilpu BbIABIEHMM Yy 3aka3uMKa IPOTHBOINOKA3aHUN K OKAa3aHMUIO YCIYT WIH
HECOOIIOICHNUST pEeKOMEHJalMii creunranuctoB McmonHuTtens, a Takke INpU OTCYTCTBUHU
BO3MOXKHOCTH OKa3aThb HEOOXOJUMble 3aKa3zuuKy (MpeAcTaBiIsieMOMY JIMII0) YCIyTH, OTKa3aTh
3aKa3yuKy B OKa3aHUM YCIIYT.

4.2.2. Ilpy HapylmeHUH 3aKa3YUKOM HCIOJIHEHUS, PEKOMEHJIOBAHHOI'0/Ha3HAUYEHHOTO
Kypca: M3MEHEHHE 30H 00paOOTKH, KOJ-BE CEaHCOB M MEPUOJAWYHOCTH MEXIy CEaHCaMH,
UCIIOJTHUTENIb HE HECET OTBETCTBEHHOCTH 3a PEe3yNbTaThl MO H3MEHEHUIO Beca, 00bEeMOB U
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pe3yiabTaToB KOppekiuu (Gurypsl. OTKa3aTbCs OT OKa3aHMs YCIYI'M B CIydae BBIABICHUS Yy
3aka3unka aOCOJIIOTHBIX WJIM OTHOCHUTENBHBIX HPOTHBOIOKA3aHWUH, a TakKKe TI'OPMOHAJIbHOI'O
c00s1 110 OKa3aHMIO YCIIYT.

4.2.3. OTka3aTh B OKa3aHUH IJIATHBIX YCIYT (IPUOCTAHOBHUTH OOCTY)KUBaHUE) 3aKa3unKa
0e3 poAJIeHUsI CPOKa JACHCTBHSI a00OHEMEHTa/ICTIO3HUTA:

- IpU 3aJiepXKKe omaTel Oosee yeM Ha 1 KajleHJapHbI A€Hb CO JHSA OKa3aHUs
ycIyru;

- HaIMuus y 3aKa3yuka MEIUIUHCKUX IPOTUBONOKA3aHUM K IPOBEACHUIO
MaHUNYJISIIUA

- Hamuuus Yy 3aka3uyuMka [PU3HAKOB  aJKOTOJIBHOIO,  HApKOJIOTMYECKOIO,
TOKCHYECKOTO OIbSHEHMUS,;

- HapyleHus 3aKa34yuKoM HpaBWJl BHYTPEHHEro pacnopsaka McrnomHuTens u/wim
HEBBINOJIHEHHE TpeOOBaHUI COTPYAHUKOB McronHurens,

- HE [IPEJOCTaBIE€HUs 3aKa3uMKOM IHMCBMEHHOIO corjacus Ha o0paboTKy
NEPCOHAIBHBIX JAHHBIX 3aKazuuka u VHPOPMHPOBAHHOTO COTJIACHS.

- HE TNPEAOCTAaBICHMS WM NPEAOCTaBICHHUS B HHPOPMHPOBAHHOM COIJIACHHU,
YBEJIOMJICHUH, JINCTE Ha3HAYEeHUs Wi JJoroBope He10cTOBEpHON MH(OPMALUH.

- VCIIOJIHUTEJIb BIIpaBe Ha3HAYUTh UHIUBUIYaIbHBINA KypC, C KOTOPBHIM IO MOAMNKCH
O3HakamJuBaeTcs 3aka3uuK. KoauuecTBO Ha3HAYE€HHbIX KYPCOB — HE OTPAHUYEHO.

4.2.4. VicnonHuTEINb BIIpaBe JIJIsl OTCIEKUBAHUS KAYeCTBA OKa3bIBAEMbIX YCIIYT:

. OcymecTBiATh (OTO/BUACO M NUCHMEHHYIO (uKcanuioo 10, BO Bpewms,
(mpomexxytounbsle) W mocae ycayru (OTcnexxuBaHue pe3ysbTaTOB TOJBKO 1O (hoTo/BUACO
¢ukcauuu, MpU HECOONIOJEHUU MPABUIBHOIO IHUTAaHUS OOBEMBI MOTYT YBEJIWYUBATHCH, a
npopaboTaHHbIE 30HbI (JITHUM) OCTaBaThCsl POBHBIMU/IIOTSHYTHIMH)

. IIPOU3BOIUTH 00513aTENbHBIC 3aMEPHI 30H;

. BecTH 3anuch B Kapre KimeHTa o pe3yiapTaTaxX KOHCYJIBTAllUU, PEKOMEHIALUAX,
Ha3HAYeHMSIX, pe3ysbTaTax.

. IIPOU3BOIUTH AYAHO-BUIEOCHEMKY BO BPEMSI CEaHCca.

4.2.5. OTnoXUTH/TIEPEHECTH OKa3aHHWE YCIYI'M T0 TEXHOJOTHYECKUM NpUYMHAM
(oTCyTCTBME CcHEUaluMCTa 10 NpPUYMHE OO0JIE3HM WU  YBOJBHEHMS, 3JIEKTPO3HEPIHUH,
BOJIOTEIUIOCHA0KEHUS U T.J1.), 10 YCMOTpeHHIo McromHuTens, yBe1oMHUB 3aKa3unKa.

4.2.6. IlpousBectu 3ameny cotpyaHuka Mcnomuurens (B ciiydae 60J€3HH, YBOJbHEHUS 1
Jp. YBAXKUTEJIbHBIX NPUYMH), HA3HAYEHHOI'O Ha pa3oBO€ WM abOHEHTCKOE IIIaTHOE
oOciy>xuBanue. [Ipu 3ameHe coTpyqHHKa WM U3MEHEHHUs JHA 3alMcu 1o BUHE McromHuTens B
TeueHun 5 pabounx gueit CTyauu, CpoK MeicTBHs aDOHEMEHTA/Ieno3uTa He MeHsieTcs (3a cueT
non. BpeMeHH cM. 11.4.3.15) [Ipu HEeBO3MOKHOCTH 3aMEHBI IPYTUM MacTepOM H MPEJOCTABICHUS
CBOOOJTHOTO JUTsI 3aNMCH/OpOHUPOBAaHUS BpEMEHH B TeueHHH rpaduka padotrsl CTyauu Oomee 5
paboumx JHEeH, CpoK JeicTBHs aOOHEMEHTa/AeT03UTa NPOAJIEBAeTCsl HA COOTBETCTBYIOIIEE KOJI-
BO JHEH.

4.2.7. WcnoysHATENs MMEET IMPABO IMPHU IMOATBEPKICHUH BHU3WUTOB, NEPEHECTH 3aIlUCh
KJIMeHTa Juid coOmtofeHuss TpeOoBaHuit PocmoTpeOHanm3opa B CBS3M C AMMIEMOJIOTMYECKON
CUTYallMU U cOOJII0/IeHUsI TPeOOBaHMI 110 OXpaHe TPyla COTPYIHUKOB.
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4.2.8. Vcnonuutens MMeeT MpPaBO HE BO3BpalllaTh JICHEXKHBIE CpEACTBA 3a YkKe
OKa3aHHBIE YCIIYTH.

4.3. 3aka34uk 00s3yeTcs:

4.3.1. Jlo okazaHus IUIAaTHOW YCIYT'H MpeaocTaBuTh Mcmomnurtento wuHbopmaiumo o
NEPEeHECEHHBIX 3aKa3uuKoOM 3a00JIEBaHUAX, W3BECTHBIX €My aUICPTHUECKUX PEaKLHUsX,
MPOTUBOMNOKA3aHUAX 3aKa3uuKa

4.3.2. CBOEBPEMEHHO OIUIaYMBaTh CTOMMOCTD IUIATHBIX YCIYT, OKa3aHHBIX 3aKa3uMKy B
HOpsIIKE, YCTaHOBJIEHHOM JloroBopoM, u HacrosmuM IlosoxkeHueM coriacHo NpEenCKypaHTy
Ucnonaurens. Omnata YClIyrd  yIOCTOBEPSETCS KAacCOBBIM  WJIM  TOBApPHOM  YEKOM,
npeabsaBiasieMblM McnonHuTeneM 3akazuuky

4.3.3. BemonHATh Bce TpeOOBaHUS M PEKOMEHJAIMI 1O HAa3HAYCHHUIO, B TOM YHCIIE

coOummoaTh yKa3zaHus VcromHUTeN s, MpearcanHble Ha Iepro/l TIOCIE OKa3aHHsl YCIYTH.

4.3.4. I1o3BONATh Ha3HAUEHHOMY COTPYAHUKY VCHOTHHUTEIS MPOM3BOIUTH PETYISIpHbIC
(o, BO Bpemsi, Mo OKOH4YaHWHU Kypca) 3amepbl 1 DOTO cbeMKy Ui QUKCAMK PE3yJIbTaTOB,
O3HaKaMJIMBaTbCs 110/ MOJHUCh C HA3HAYEHUSMU M PEKOMEHJAlMsSMU CIELHaIucTa, ¢
pe3yibTatamMu (puKcaluu pe3yabTaToB.

4.3.5. IlpenocraBmate HWcnomHUTENIO HEOOXOAUMYIO HH(POPMALUIO O COCTOSHHH
310pOBbsl 3aKa3uMKa M WHbIE CBEJIEHHs, KOTOphIe MOTYT CKa3aThCs Ha KaueCTBE OKa3bIBAEMBIX
YCIIYT U HAaHECTH Bpel 3A0POBBIO.

4.3.6. VYka3bpiBaTh JOCTOBEPHYI0 HH(POpPMALUI0 B HH(OOPMUPOBAHHOM COIJIACHH,
YBEJIOMJICHUHU U JINCTE HA3HAYEHUSI.

4.3.7. He monaratbcsi HA COMHUTENBbHYIO, HETIPOBEPEHHYIO HH(DOPMAIUIO JUTSI TPHHSATHUS
pewenus. [lepenpoBepsATs CBeACHUS, MONyYE€HHbIe 3aKa3UUKOM OT TPEThHX JIMII, HE CBEIYIUX B
JTaHHOW MpodeccCHOHaIbHON JIeATeNbHOCTH. B cilydae eciu monydeHHas riae-inudo nHpopmanus
BBI3bIBACT Y 3aKa3uMKa COMHEHUS, 3aKa3unK 005f3aH NPOKOHCYIbTHUPOBATHCS JONOIHUTEIBHO CO
cneuuanucroM McnonHurens.

4.3.8. Bosmemars YOBITKM B Cly4ae TPHYUHEHHS yiiepOda  3aKka3uuKkoM
(mpencTaBIseMbIM UM JIHMIIOM) UMYLIECTBY McnomHuTe .

4.3.9. B cinyyae U3MEHEHUN B COCTOSIHUU 30POBbS HEMEJICHHO H3BECTHUTH 00 STOM
cnenuanucra McnomHurens:

- B TEUCHME OKa3aHMs yCIyTrH/ceaHca;

- B TE€UEHUH 3-X (Tpex) AHEN ¢ MOMEHTa OKa3aHus Y CIyTH;

- nocjie IMpueMa NpUchlIaTh (OTO MUMEIOIMXCS W3MEHEHMH Mocje Maccaka Ha
anpec director@divinebody.ru win nmo HOMepy TenedoHa, Yepe3 KOTOPBIM OCYIIECTBIISIETCS
3aMMch Ha BU3HUT.

4.3.10. IlpenoctaButh VCHONMHUTENIO MOMHYIO HHGPOPMALMIO W JOKYMEHTHI (KOIUHU
JIOKYMEHTOB), COJIEpIKAIllie CBEICHHS O COCTOSHUHU 3J0pOBBSl 3aKa3uhKa, KOTOPBIMH OH
pacriolaraéT Ha MOMEHT 3aKkjodeHus JloroBopa M B TeueHHE €ro JeHCcTBHA, €ClIM 3Ta
uHpOpPMANUS U TOKYMEHTHI MOTYT TMOBJIMATH HA KAY€CTBO OKa3bIBa€MbIX yCiIyr McrmomHuTens, B
YaCTHOCTH TaKMX KaK: HAJIMYME MATOJOTUH SHAOKPHUHHOM cucTeMbl, TPOMOO030B, OEpEMEHHOCTH,
JaKTalKU U Jp.

4.3.11. Bo BpeMsi HaxOXIEHHS Ha TeppUTOPUH VICTIONHUTENS BBIOIHATH IpaBHIIA
BHYTPEHHET0 pacrnopsi/ika, yCTaHOBJIeHHOro VicnoiaHureneM;
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4.3.12. 3a cBO# cUeT OIIauMBaTh PACXO/Ibl, TOTPEOOBABIINECS HA JICUCHUE OCJIOKHEHUH,
BO3HUKILIUX BCJEACTBUE HE COONIOJCHMEM 3aKa3uMKOM Ha3HAa4YeHHl Bpaua M BbIOpaHHOU
Meroauku Mcronuurens.

4.3.13. [IpenocraButh Mcnomuurento coriiacue Ha 00pabOTKy MepCOHANTBHBIX JaHHBIX.

4.3.14.1lpu  pacTOp>)KeHHMH  JOTOBOpa WJIM OTKa3a OT  OOCIyXHBaHUS IO
a0OHEMEHTY/IENO3UT WU TMpeABapUTEIbHON OIIaTe, MPEeIOCTaBUTh MHCbMEHHOE 3asiBJICHUE,
(baKThl/IOKYMEHTBI, SBISIONIMMCS OCHOBAaHMEM JUIsl PAcTOP)KEHHs JOroBopa M BO3BpaTa
JIEHEXKHBIX CPEJICTB, MPEIBbSIBUTh KACCOBOIO (KAaCCOBBIX) Yeka (OB) 00 oruiaTe yciyr, JOrOBOP.
3asiBIIeHHE MUILIETCS U MOJNUCHIBAETCS KIMEHTOM COOCTBEHHOPYYHO U MEpPeaeTcs COTPYIHUKY
unu PykoBoacTBy nu4HO. Bo3BpaT ACHEKHBIX CPEICTB BO3MOXKEH B IIEPUOJ CPOKa ACHCTBUSA
aboHEeMeHTa/1e1031Ta, 3a KOTOPhIN ObLIa OCYIIeCTBIICHA JaHHAS OIUIaTa.

4.3.15. UcnionHutens TOpU MOKyHKe abOHEMEHTa WM JeNo3uTa, MPOrpaMMbl/Kypca
(mpemorata 3a yciyru) oOs3yeTcs HCIIOJIb30BaTh MPHOOPETEHHBIH aOOHEMEHT/IEMO3UT WIIN
porpaMMy B YCTAHOBJIGHHBIH CPOK: y4HTbIBas Ha3HadeHHyr0 Mcnonnutenem (Mactepom mo
KOppeKIiK (hUrypbl) MepuogudHOCTs +1 Hemens (0T 5 Bu3uToB) U 2 Hepenan (oT 10 BU3UTOB).
[Tocne ucredeHus cpoka ACUCTBUS OIUIATUTH YCIyTH aOOHEMEHTOM/IETO3UTOM OyIeT Helsb3sl.
JleHbru He BO3BPALIAIOTCA.

4.3.16. Cpoxk neiicTBUsI aDOHEMEHTa/IETI03UTa BO3MOKHO MPOUIUTE, ITyTeM o(hopMiIeHuUs
3aMOpO3KM IO 3asBJICHMIO 3aka3uuka (MO0 YBaXUTEIbHOM HpUYMHE C 00s3aTesbHBIM
IPEOCTaBICHUEM TOATBEPKAAIONIETO JOKYMEHTA: HalpuMep, ClpaBKa, OWieTsl u T.J1.), HO HE
6onee, yeM Ha 2 mecsaua. OdopmileHHE 3aMOPO3KHM 33JHUM YHCIOM He BO3MOXHO. Bo3Bpar
JICHEeXKHBIX CPEJICTB B MIEPUOJT CPOKA ICHCTBHS MTOCIIE 3aMOPO3KH HE BO3ZMOJKEH.

4.3.17. TIpojuieHue cpoka AercTBUsI a0OHEMEHTA/JeTI03UTa 0€3 YBaKUTEIbHOW TIPUINHBI
WIA OTCYTCTBUSL IOJATBEPKAAOLIEr0 JOKYMEHTa YBaXXKUTEIbHOM HPUYMHBI BO3MOXHO IO
3asBlIeHUIO, HO He Ooiyee 1 mecsma. OdopmiieHHE 3aMOPO3KH 3aJHUM YHCIOM HEBO3MOXKHO.
Bo3Bpar neHEeXHBIX CpeACTB B MEPHOJ CpOKa JAEHCTBHUS IMOCIE 3aMOpPO3KH HE BO3MOJKEH.
AKIMOHHAsT CTOMMOCTH YCIYTH TIOCIE€ 3aMOpPO3KH HE COXPAHSETCS, CTOMMOCTb YCIyTH
MIEPECUNTHIBACTCS 1O MPEHCKYPAHTY.

4.3.18. TlognuceiBaTh JTOKYMEHTHI, TIOATBEPKIAIOIINE MPEIOCTaBIEHUE YCIYT, THOO0 B
teueHue 1 (Omnoro) pabouero AHS MPENOCTaBUTh MOTHBHPOBAHHBIM OTKa3 (cM. 1m.3) oT
MOJNMCAHUS YKA3aHHBIX JTOKYMEHTOB. YKIIOHEHHE OT IMOJANUCAHMS yKa3aHHBIX JOKYMEHTOB U
NPEJOCTaBICHUS] MOTHBHUPOBAHHOTO OTKa3a pACIEHUBACTCA KaK TPUHATHE 3aKa3unKoM
OKa3aHHBIX €MY YCIYT.

4.4. 3aka3uMK UMEET IIPaBo Ha!

4.4.1. TlomyyeHue TMIJIATHBIX YCIYT B COOTBETCTBUHM C YCJIOBHSIMH HACTOSILErO
ITonoxeHnus.

4.4.2. Buecennme B JIOrOBOp COTJIACOBAaHHBIX C PYKOBOJCTBOM WHIMBHIyaTbHBIX
YCIIOBHIA/TOTOBOPEHHOCTEH MO TpaBwiaM JaHHOTO [lonmokeHuss B 3X-AHEBHBIA CpPOK TMOCHE
noanucanust Jloroopa winu B 10-gHEBHBIM Cpok mocie OMyOIMKOBAaHUS HOBOW pEIaKIMH
ITonoxenns.

4.4.3. TlonpobHoe 00BsICHEHNE Ha3HAYEHUH, YCIOBHI MPOXOXKIACHUS CEaHCOB M MPOTHO3
OKU/TAEMBIX PE3YJIbTATOB.
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4.4.4. Orka3 OT Ha3HAUEHHBIX pEKOMEHJALMU Mo yciayram. B ykaszaHHOM ciydae
HcnomuuTenb HEe HECET OTBETCTBEHHOCTH 32 PE3YNIbTAaT OKA3aHHBIX YCIYT.

4.4.5. O6patutbcs K PyKOBOJICTBY € MPEeNIOKEHUSIMHU U TOXKEIAHUSMH 110 OKa3bIBAEMbIM
yciIyram, crieluanrcTam u cepBucy Ha director@divinebody.ru

4.4.6. Ha OecrutaTHyr0 KOHCYyJbTaIlMi0 Bemyiero cmenmuanucta B Clydyae COMHEHUS
HA3HAYEHHOT'0 Kypca WM OLICHKU MOJyYE€HHBIX Pe3yJIbTaTOB.

4.4.7. adopMupoBaHHEe O HOBBIX yCIyrax, CKHJIKaxX, akIusax W crem. [IpemioxeHui.
3aluTy CBECHU, COCTABIIAIOIINX UHIUBUYaIbHYIO TaliHY.

5. CTOUMOCTD YCIIVT

5.1. IlepeyeHb U CTOMMOCTB YCIYI, MPEAOCTaBISEMBIX 3aKa3uuKy, yCTaHABIUBAIOTCA B
COOTBETCTBUU C JNCHCTBYIOIIMMHU Tapudamu VcnomHuTeIss Ha MOMEHT mozmnucanus Jlorosopa.
3akazuuK HaAnexKamuM o0pa3oM o3HakKomiieH ¢ Tapudamu, BOMPOCOB B OTHOIICHUU
YKa3aHHOTO JOKYMEHTa He uMeeT. Tapudbl/mpeiickypaHT TaKkKe MOCTYITHBI I 03HAKOMIICHUS
M0 MECTY OKa3aHUs YCIYT. 3aKa3yuK O0s3aH CaMOCTOSITENLHO MEPHUOJNYECKH 03HAKAMITUBATHCS
¢ neicTByroriel penakiue Tapudos.

5.2. Ycnyra cunTaercs MOJHOCTBIO OKa3aHHOW B CiIydae HESIBKM HAa BU3UT WM OTMEHE
BH3HTa MEHee 4eM 3a 24 Yaca, mocie 2-ro ¢akra HesBKY WJIM OTMEHBI MeHee ueM 3a 24 uaca,
CIIUCBIBAaETCS CTOMMOCTh | ceaHca. MckimoueHneM sBisieTcsi 00JIe3Hb, KOMaHIUPOBKA MM MHOE
C MPEe0CTaBICHUEM MMOATBEPHKAAIONIETO JOKYMEHTA.

5.3. B cinydae npuoOpeTeHmsi abOHEMEHTa Ha MOCEIMIEHUE HEeCKOJIBKUX CEaHCOB Y CIIYT,
3aKka34uK yBEJOMJICH O TOM, YTO TaKOW aOOHEMEHT He sIBJISIeTCs APoOHBIM. [lmaTa B3uMaeTtcs 3a
BO3MOXXHOCTh TIONy4eHHUs YCIYyTd B YKa3aHHOE KOJIMYECTBO BpPEMEHH. 3aKa3uWK HE BIIpaBe
OTKa3aThCs OT YacTH aOOHEMEHTA, €CIIM B a00OHEMEHTE IIPSIMO HE MPEyCMOTPEHO HHOE.

5.4. AxuuoHHble a00OHEMEHTBI M JEMO3UTHl UMEIOT CPOK JeHCTBUs corniacHo (1. 4.3.15,
4.3.16) u ompe/eieHHBIC YCIOBHS HMCIOJb30BaHMs, yKa3aHHbIC B JaHHOM [10J0XKeHHH WK B
YKa3aHHBIE IPU UX OTUIATE.

5.5. AGoHEMEHT WM [emo3uT, IJIe CTOMMOCTh yciayru paBHa (0% wunm MeHee OT
CTOMMOCTH Pa30BOM YyCIYrd IO MpaNCy SBISETCS HE BO3BPATHBIM M JCHCTBYET TOJIBKO B
ycTaHOBIIeHHbIE cpokH (11. 4.3.15).

5.6. CtommocTh OpOHU paBHA CTOMMOCTH BBIOpaHHOH yciyru, HO He meHnee 4 000 pyoO.
€CJIM yClyra He OmpeiesieHa. Yciayra OpOHMpPOBAaHUSI CUMTAETCS OKa3aHHOW TOCTe BHECEHUS
OMJIaThl M 3aKperyieHUs BBIOpAaHHOW 1aThl W BpeMeHH. [lepeHoc ycimyru OpOHUpPOBaHUS
JIOIYCTHM He OoJjee 2-X pas.

6. OTBETCTBEHHOCTbD
6.1. UcnionHuTenh HE HECET OTBETCTBEHHOCTU B CIydasX BO3HUKHOBEHUS OCJIOKHEHUM
Mo BWHE 3aKka3urMka (HEBBIIOJHEHHWE PEKOMEHJIAIMA CIEeNHAINCTa, HECBOEBPEMEHHOE
COOOIlleHHe O BO3HHUKIIMX OTKJIOHEHUSX U HAPYIICHUSX B COCTOSHUH  3JI0POBBS,
MIPEI0CTaBICHNH HEIOCTOBEPHOM MH(OpMaIum).
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6.2. HcnonHutens o0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WIIU
HEHaJyIeXkallee UCIOJHEHUE IUIaTHBIX yciayr no JloroBopy, ecin 3aka3uuK HapylIUT MpaBa U
o0s3anHOCTH JloroBopa mwim Hactoduero [lonoxenus

6.3. B cinywae He npenocTaBieHUs WIM  IPEJOCTaBIEHUS  3aKa3uuKOM B
UH(GOPMHUPOBAHHOM COTJIACHH, YBEJIOMJICHUH, JIHCTE Ha3HaYeHHs M JloroBope HEIOCTOBEPHOM
uHpopmanuu, McrnoaHuTenb He HECET OTBETCTBEHHOCTH 38 BO3HUKIIINE TOCIEICTBHUS.

6.4. VcnonHurtenab HECET OTBETCTBEHHOCTb HCKIKOYMUTENBHO 3@ YCIYI'M, OKa3aHHbIE
cnenuanucroM Mcenonnurens Ha tepputopun Mcenoanurens.

6.5. 3a CBOEBpPEMEHHYIO OIUIATy CTOMMOCTH IPEJOCTaBJIECHHBIX IUIATHBIX YCIYT
3aKa3uMKy B COOTBETCTBUH C ycioBUsMU JloroBopa.

6.6. 3a nocroBepHOCTh NpEAOCTaBICHHOM cneuuanucty Vcnomnurens uHdopManuu o
IIEPEHECEHHBIX 3a00JieBaHMAX ~3aKa3ydka, M3BECTHBIX €My aJJICPIrHUECKUX peaklusXx,
IPOTUBONOKA3aHUAX B OTHOIIIEHUH OKa3bIBAEMOU yCIIyTH.

6.7. 3a BbINOJIHEHNE/HE BBINOIHEHUE 3aKa3uMKOM BCeX TPEOOBaHUI U peKOMEHIAIM 110
cnenuanucrta McnomHuTtens, B TOM 4YHCIEe 3a COONIOJEHUE/HE COONIO/IeHHE YyKa3aHWH
cneuuanucra McnonHuress, NpeANUMCaHHbIX HA EPUO/I I10CIIEe OKA3aHUs YCIYTH.

6.8. 3a HeucroJHEHHE WIM HEe HaJylexallee WCHOJIHEHHWE 3aKa3yMKoOM Ha3HaueHWH
cnenuanucra VcronHuTens, NOBJIEKIIEE yXYALIEHWE KadeCTBa OKAa3aHHOH yCIyru CHHUMAaeT
OTBETCTBEHHOCTH C VICIIOIHUTENS 32 KaUeCTBO OKAa3aHHbIX YCIIYT.

6.9. 3aka3uuk 0053aH BO3MECTHTH B MOJHOM 00BHEME BCE BO3MOXKHBIE YOBITKH, KOTOPHIE
ObulM TNpUYMHEHbl VICHOJHUTENIO W/WIKM TPETbUM JIMIAM, BO3HHUKIIME B pe3yibTare
neficTBuA/0e3necTBIS 3aKa3unKa.

6.10. 3aka3zunk HeceT (PUHAHCOBYIO M IOPHINYECKYIO OTBETCTBEHHOCTH 32 MPEIJIOKECHNE
COTpPYAHHMKaM 3aKa3unka KOMMEPUYECKHX/OapTepHBIX NpeaoxkeHuid BHe pamok Jloroopa. B
Clly4ae BBISIBJICHUS JJaHHOTO ()aKkTa, BCE CKUAKU aHHYIMPYIOTCS, POU3BOANUTCS MEpEpacueT BCex
OKa3aHHBIX YCIYr' MO MOJHONW CTOMMOCTH Ha ocHOBaHMM Ilpaiica. B ciydae koHQIUKTHON
CUTyallMu 3aKa3uuK BIpaBe OOpaTUThCS B Cyd JJIS  BO3MEIIEHUS  YOBITKOB U
YIIYIIEHHBIX BO3MOXHOCTEH.

6.11. 3aka3unk o0s3aH cooOWUTh VcTIONHMTENO O MPEIOKEHUH U (pakTe MosTydeHHs
YCIYT JEHCTBYIONIMMHU WJIM OBIBITUMH COTPYJHHKAMH 3aKa3yMKa BHE MECTa OKa3aHHS YCIyT
(cm.m. 2.4) B TeueHHMH 3-X JIET MOCIE 3aKIIOYEHHs J0roBopa. B ciydae OTCYTCTBHS JAHHOTO
yBeIOMJIEHHMsSI OT 3akazuuka, VlcmoiHuTenb BHpaBe AaHHYJIUPOBATh BCE CKUIKH, CHENATh
nepepacuer o OCHOBHOMY IpalcCy U BOCTpeOOBaTh BO3MEIICHUE JEHEKHBIX CPENICTB (B pa3mepe
IIPEIOCTABIEHHOM CKUIKM) 3a OKa3aHHBIE YCIYTH. 3aKka3uhuK MOXKET IIPETEHI0BaTh Ha
BO3HarpaxjaeHue B ciy4dae yBeAoMieHHs VcnomHuTenss W MpelocTaBiIeHUU (aKTOB O
NPEUIOKEHUH TOTYYEHHUs] yCIyr BHE MecTa okKa3aHHs yciyr (cM. 1. 2.4) nedcTBYIOIMMHU WIN
OBIBIIUMH COTPYAHUKAMU 3aKa34yHKa.

6.12. CropoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEHaJIexKalee
WCIIOJIHEHUE YCIOBMHM JOrOBOpa B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

6.13. 3aka3uuk mpu noxanucaHuu JloroBopa CYMTAETCs YBENOMIIEHHBIM O TOM, 4YTO
HEcOOIIOICHNE pEeKOMEHJAlMi crenuaaucToB lcmonHurens, MOTYT CHU3HUTh KayecTBO
MPEIOCTABISAEMON YCIYTH, MOBJ€Yb 3a COOOM HEBO3MOKHOCTH €€ 3aBepUICHHUS] B CPOK WM
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OTpULIATENIbHO CKa3aTbCsid Ha pe3ynbrare. B ciydyae Takux HapylieHUH 3aka3yuK yTpauuBaeT
[IPaBO Ha MPEbSIBICHNUE TPETEH3HI 0 HEKAYeCTBEHHOM OKa3aHUH YCIIyT 1o Jlorosopy.

6.14. 3aka3uMK HECeT OTBETCTBEHHOCTb 3a pAaCIpPOCTPAHEHUE HE IOATBEPKACHHON
unpopmanuu o aestenpbHocTH UcnomauTens (I'K PO Cratesa 152. 3amura yecTu, TOCTOMHCTBA
u nenoBoii perrytauuu 1 YK P® Crates 128.1. KneBera). 3a kaxaplii Gpaxt nonaraercs mrpad B
pasmepe 50 000 py0 (mAThAECAT THICSY PyOIIeii)

1. KOH®UJAEHIMAJIBHOCTD

7.1. Wcnomuutens o0s3yeTcss XpaHUTh B TailHe HHPOpManuio o (akre oOpameHus
3aka3unka 3a OKa3aHMEM YCIYI'H, COCTOSHUU €ro (IpeAcTaBiIsieMoro Jjuna) ¢Qurypsl,
Ha3HAUYEHUM, NPOTHBOIOKA3aHMAX W WHBIE CBEJICHMs, IOJIYYEHHbIE OT HEro B IIpolecce
IPEe0CTaBICHHS YCIyTH.

7.2. Ilpu noanucaHuM JOroBOpa, 3aKa3uuK COTrJIALIAeTCsl, YTO ero o0e3anueHHbIe GOTO U
aynno/Buaeo (06e3 MPUMETHBIX MPHU3HAKOB (TaTy/pOAMHKH/IIPAMBI CTUPAIOTCS)) H300paKEeHUS
MOTYT OBITh HCHOJB30BaHBI B KayecTBe pekjamMbl U HH(oOpMamuu B cooTBeTcTBUM ¢ D3
13.03.2006 Ne 38-D3 «O pekname».

8. PACCMOTPEHUE CIIOPOB

8.1. Ilpu BO3HMKHOBEHHM HMPETEH3UH K MPEOCTABIEHHBIM YciayraMm 3aka3zuMk o0si3aH B
TOT K€ JIeHb WH(GOPMHUPOBATH O JAHHOM (haKTe OTBETCTBEHHOTO 3a YCIyry crnenuanucra. Bee
CHOpBI MO JOTOBOPY CTOPOHBI CTaparoTCsl yperyiupoBaTb B JOCYA€OHOM MOpPSAKE IIyTeM
IIEPETOBOPOB.

8.2. CTOpOHBI YCIOBWJIHMCh, YTO NPETEH3MM MO pe3yJIbTaTy OKa3aHHBIX Y CIyr
HaIMpaBJIIOTCS 110 UCTEYEHUIO TPEeX KaJeHJapHBIX AHEH co HSA OKOHYAHHUS CTaHJIApTHOIO Kypca
yeayru. Ilperensust odopmisiercs B mucbMeHHOW (opme n Hampasisgerca CTopoHe, KOTOpOH
JIOTIYIIIEHbl HapyllleHus: yciaoBuil JloroBopa. B mpereH3uu mepeducisiorcs JOMYIIEHHbIE MpU
ucnoJHeHUu JloroBopa HapyleHHUs CO CCHUIKOM Ha COOTBETCTBYIOLME MOJOXKeHUs Jlorosopa
WIM €T0 MPUJIOKEHUH, a TaK)Ke IEHCTBUS, KOTOPBIE JIOJKHBI ObITh Npon3BeaeHbl CTOPOHOM Asis
ycTpaHeHus: HapyuieHui. IIpeTeH3un Mo KayecTBY OKa3blBAEMBIX YCIYr MPENbSABISIOTCA B
MUCbMEHHOM BuJe VICTIOMHUTENIO M paccMaTpuBalOTCs cosnanHoW Mcnomuurenem paboueit
KOMHCCHEHN BEJIOMCTBEHHOT0 KOHTPOJISI KAUECTBA C MPUBJICYEHUEM I10 TpeOOBaHMIO 3aKa3uuKa U
3a €ro CYeT HE3aBHUCHUMOIO 3KCIEpTa, WIM CIOpPbl U pa3HOIJAcHs pPacCMaTpUBAIOTCS C
MPUBJIEYEHHEM HE3aBUCUMOTI'O CIIEIHaIMCTa-3KCIepTa, TAKKe 3a cUeT 3aKa3uuKa.

8.3. Cpok paccMOTpeHUsl IIUCEM, 3asBICHUN, YBEJOMJICHUN WM MPETEH3UI HE MOKET
npesbimiath 30 (TpuanaTth) OHEH ¢ MOMEHTa HMX (AKTHYECKOTO IMOJYYeHUs (OpUrHHaia).
[Tepenncka CTOPOH MOXET OCYLIECTBIATHCS B BUJE muchMa 1o noure director@divinebody, c
00s13aTeNIbHBIM MOCTIETYIOIUM MPEI0CTaBICHUEM OpUTHHAJIA JOKYMEHTA.

9. 3AKIJIIOYNTEJIBHBIE ITOJIOKEHMA
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9.1. Hacrosmiee Ilonoxkenue sIBISIETCS HEOTHEMJIEMOM 4YacThio JloroBopa Ha OKazaHuUeE
IUTATHBIX YCIYT ¥ BCTYMAET B CUITy C MOMEHTA NoJinucanus ykazanHoro /lorosopa CTopoHamu.

9.2. TlognuceiBas JloroBop Ha OKa3aHME IUIATHBIX YCIYTI 3aKa3yuK HaCTOSILIUM
MOJATBEPXKJIAET, YTO OH O3HAKOMWJICA C HACTOSIIMM IOJOKEHHEM O MpaBUjaX MOBEICHUs B
CTyIuu 1o Koppekuuu ¢urypsl McnomHutens u o0s3yeTcss coOronaTh UX, 00ECIEUYHTh HX
coOnroaeHus 3aKa3uuKoM.

ITOJIOXXEHUME O ITPABUJIAX OKA3AHUA YCIIYT CTYI[I/IEfl KOPPEKIINM
OUT'YPBI DivineBody

r. Mocksa Penakius ot «02» ssuBapst 2023 r.

Hacrosmee IlonoxeHue, ycraHaBiAMBaeT MOPSI0K M MpaBuia okasaHus yciayr Crynuei
Koppexkuuu ®urypel DivineBody u noiexur o00s3aTeIbHOMY HCHOJIHEHUIO JIMI[AMU
MOJIMCABIIMMH JOTOBOP Ha OKa3aHHE MJIATHHIX yciuyr ¢ UHAMBUAYaTBbHBIM MTPEIIPUHIMATEIIEM
Kopossikooii Enenoit AnaronseBHoit (MHH 262302020201) (Cryaus xoppekuuu QuUrypbl
DivineBody (nanee — McriomHHUTENB).

1. TEPMUHbI 1 OITPEAEJIEHU L.

JloroBop oka3zaHusl ycayr (gajee 1o TeKCTy «J/loroBop) — corniameHue MexIy
3aka3unkoM U VcoiHUTENEeM MO OKa3aHUIO YCIYT 3CTETUYECKOI0 Maccaxa/00EpThIBaHUS.

3akazunk - ¢uzn¥eckoe Jmio, 3akmouaromee JloroBop ¢ Mcmomnutenew,
OIJIAYMBAIOIIMH U MONYYalOIUi MJIaTHBIE YCAYTH, OKa3biBaeMble VcnonHuTeneM B oobeMax u
NOpsIIKE, YCTAaHOBIIEHHOM /loroBopom.

HUcnonnurens — WHAMBUAYanbHBIA NpeAIIpUHAMATENb, 3akirodaromuii JloroBop ¢
3aKka3uukoM U OOs3YIOIIMICS OKa3aTh IUIATHBIE YCIyrd McrmomHUTeno B oObeMax M MOPSJIKE,
YCTaHOBJIEHHOM J[OrOBOpOM.

DcreTnueckuil Maccax/o0EpThIBaHNE — J1ajiee Y cyra, 3aka3aHHasi 3aKa3uMKOM B paMKax
Hacrosimero JloroBopa B COOTBETCTBMM C TapuaMu/MpeiicKypaHTOM, ACWCTBYIOIIUM Y
Hcnonaurens

Mactep mno  koppekuuu  ¢urypsl — ganee Coenmamuctr uiaum - Macrtep,
HEINOCPE/ICTBEHHO BBINOJIHEHHE HEOOXOIUMBIX MaHUMYJSIIUN [ YCTaHOBJICHUS MPUYHHBI
JIMIIHETO Beca WM o0beMa U MoA00pa yCIIyr, MPOXOKIEHHS CEaHCOB ICTETHUECKUX Maccakel u
00epThIBaHUS IO MPEHCKYPAHTY KOMIIAHHH.
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Jlucr HazHayeHMs — JIMCT, 3anojHsounmiica McnomHuTeneM I yCTaHOBIICHUS
HEOOXOAMMOW  yCIOyrM  3CTETMYECKOrOo  Maccaka/OOEpThIBaHMS U YCTaHOBJICHUS
HAJINYMS/OTCYTCTBUS IPOTUBONIOKA3aHUIN K HEH.

Kapra xnmMeHTa — Kapra B KOTOPOH YCTaHABJIMBAETCA KOJIMYECTBO BU3UTOB KJIMEHTA B
CTYJIMIO 3CTETHYECKOI0 MACCaKa, KOJIMYECTBO CEaHCOB U UX IEPUOAMYHOCTB. B Kapre kiaueHTa
bukcupyercss Takke MH(pOpMaIMs O KIMEHTE IOcie KaXIOro CeaHca, a MMEHHO 3aMepbl U
dboTodukcanus.

2. ITPABUJIA U ITOPAJOK INPEAJOCTABJIEHUSA VCIIVI'U

2.1. Ycnyru npeaocTaBIsIOTCS Ha yciaoBUAX VICHOnHMTENs M Ha OCHOBAaHUM JAHHBIX
IPEOCTaBIIAEMbIX, 3aKa3dYMKOM B HMH(OPMUPOBAHHOM COIVIACHM, YBEIOMIIEHUH, JIUCTE
Ha3HAueHUs, JOroBope U HacTosieM [lonoxennn.

2.2. 3aka34yuK, oOpaTuBHIMCH K VICIOMHUTENIO 32 OKa3aHUEM YCIIYTH, B COOTBETCTBHUHU C
rpaduKOM CTYAHH, 3aIOIHAET, MPEAOCTaBIsIeMble 3aKa3uMKOM JOKYMEHTBI: HHPOPMHPOBAHHOE
IUCbMO, COIJIACME HAa MCIOJB30BaHME IEPCOHANBHBIX JAHHBIX, JIMCT Ha3HaueHus. [laHHble
JIOKYMEHTBI SIBJISIOTCS 00513aTEbHBIMU M BBICTYIAIOT OCHOBAHUEM JUI OKa3aHMs/ HE OKa3aHMs
HcnonauTento ycayru, Ha3HaueHus1/ He Ha3HAuYSHHsI TOTO WJIA MHOTO BUJIa MacCaxa.

2.3. Bo Bpems ceaHca BXOJUT: IOJATOTOBKA K CEaHCY, OJ€BaHME/pa3/icBaHUE, 3aMephl,
doToceccust, yciyra, KOHCYIbTAIUA-0IIPOC, caMa yClyra, 3aBeplieHre ceanca. 3aKa3unkK 00si3aH
SBUTBCS 3a IIOJY4YEHHUEM YCIyruH 3abiaroBpemeHHo. OmnosjaHue 3aka3zuuka HeE sBISETCA
NPUYMHON IS IPOJJICHHSI BpEMEHH ceaHca/mpuéMa 1 OCHOBAaHUEM JUIs TIEPEHOCA YaCcTH CeaHca
Ha JIpyrou J€Hb.

2.4. Mecrto okazanus ycayr no Jorosopy Apenasl wim Cyb6apenast HMIT Koposskosa
Enena AnatonseBHa (Ctyaun koppekiun purypsl DivineBody).

2.5. VYcnyrum mnpefocTaBISIFOTCS  VICMomHHTENEM — €XKeJIHEBHO/KPOME BOCKpPECEHbS
cornacHO Tpaduky paboTel cryauu. llocemeHue CTyaud MO PYYHOW KOPPEKIUH (QHUTYPHI
NPOM3BOUTCS 10 TpeABapUTeNbHON 3amucu. [lpemBapurenbHasi 3aluCh OCYMIECTBISTH TIO
crnenyronmM Tenedonam: +7(495)-150-06- 12, 8(499)- 553-01 82, 8-967-112-06-12.

2.6. Ycnyru OKa3bIBAIOTCS €KETHEBHO/KPOME BOCKPECEHBS 110 IpaduKy padOThl CTY/ANH,
BHE rpaduka cTouMocTh yBenuuuBaercs Ha 10%.

2.7. 3aka34yMK yBEJAOMJIEH, YTO MpU OOpalleHUU 1o TenedoHam, B LENSIX YIydIIEHUs
KadecTBa 00CITYy>KUBAHHI Pa3roBOpP MOXKET OBITh 3alyCaH.

3. ITOPAAOK ITPUEMA.

3.1. Or™eHa u nepenoc Bamiero BU3uTa 1 MHBIE BOIIPOCHI, CBSI3aHHBIE ¢ Bammm BU3uTOM
U/WIIN yXKe OCYIIECTBIEHHBIM ceaHcoM, B CTyIuu OCYyLIECTBISETCA MO Tesle(hOHAM, YKa3aHHBIM B
HactosAmeM [lomoxxeHnn. Ilpym MCHoONB30BaHMM JIMUHBIX KOHTAaKTOB COTpyAHUKOB CTynuw,
Crynus ocraBisieT 3a coOOW MpaBO HE HECTH OTBETCTBEHHOCTH 3a PE3Y/IbTAaThl MOJYUYEHHBIX
YCIIYT WIHM OTKA3aTh B OKA3aHUHU yCIYT.

3.2. Ilpu wucnomHennn IlonokeHHs CTOPOHBI PYKOBOJACTBYIOTCA JI€HCTBYIOIIAM
3aKOHOJATeIbCTBOM P®d, perynupyromuM npeaocTaBieHle IUIATHBIX YCIYT HACEIECHUIO.
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3.3. [InaTHble yciyru ¢ rapaHTHPOBAHHOM 3alMCHIO0 K OINpPEICICHHOMY MAacTepy WIH B
OIIpEeJIeTICHHOE BpeMsl HE OKa3bIBAIOTCA. B CcTyquM OTCYTCTBYET AMCKPUMHHALMS MAacTEpOB IO
1oJI0BOMY mpu3HaKy. [lnmaTtHeie ycnyru okas3bIBaloTCS B JI000€ CBOOOIHOE BpeMs y JIF0OOro
macrepa. [loxenanus 3aka34ynka 1o BHIOOPY MacTepa, 1aThbl/BPEMEHH yYUTHIBAIOTCS, CTABATCS B
NPUOPUTETE, HO HE TAPAHTHPOBAHBI.

3.4. B cimyyae HeslBKM 3aka3unka Ha BU3UT WJIM OTMEHE BHM3HMTa MEHee 4eM 3a 24 yaca,
nocse 2-ro (akTa HesBKM ¢ a0OHEMEHTa MJIM JeTIO3UTa 3aKa3unKa CIHCHIBACTCS CyMMa paBHas
croumoctd 1 ceanca. Vckirouenuem sBnsieTcs 00Je3Hb, KOMaHIMPOBKA, HHOE YBAXKUTEIBHOE
0OCTOSITENBCTBO € IMPEIOCTABICHUEM ITOJITBEP)KIAIONIETO JTOKYMEHTa HE IO3XKE CIEIYIOIIEro
BU3HUTA.

3.5. B cinyuae, ecnu B Teuenue 1 (OmHOro) pabodero JHs, MOCJIE€ BH3UTa HA KOTOPOM
Obula OKa3aHa yciyra, oT 3aka3yMKa He HMOCTYNMJIO MPETeH3UH O KaueCTBE OKAa3aHHOM yCIyru
(mucbMeHHOTO  3asiBI€HUS C IOATBEPXJACHUEM HE KaueCTBEHHO OKAa3aHHOM  yCIyru
UCKJIIOUUTENIPHO Ha OJJIEKTPOHHYI0 MHoYry pykoBoautens director@divinebody.ru), uto
¢ukcupyercss akrom VcCronMHUTENS, MPeT0CTaBIsIEMbIM 3aKa3uyuKy Al O3HAKOMIICHHS, YCIIyTa
CUMTAETCs OKAa3aHHOW KaueCTBEHHO M B MOJIHOM 00bEME, BO3BPAT JCHEKHBIX CPEACTB 32 YCIYIy
HE BO3BpAIllaeTcs, NPEeTeH3UH He IPUHUMAIOTCSI.

4. ITPABA U OBA3AHHOCTHU.

4.1. UcionHAUTETH 0053yEeTCS:

4.1.1. Oxa3piBaTh 3aKa3uWKy IUIaTHbIE YCIYTd HaJJeXallMM 00pa3oM U B CpPOK, B
COOTBETCTBUH C YCTAaHOBJICHHBIMH HPO(ECCHOHATHHBIMU CTaHIAPTaMH, ACHCTBYIOIIUMH Ha
tepputopun  P®. UWndopmupoBare 3aka3unka 00 0OCTOATENBCTBAX, 3aTPYIHSIOMIMX
BBITIOJIHEHHE YCIyr B paMkax JloroBopa mo oOBEKTHBHBIM MpU4MHAM (0O0JI€3Hb, YBOJIBHEHHE
CHeIHalIiCcTa, TeX. MpoOJieMbl) U O JaTe BO3MOXKHOTO BO300HOBJIEHUs OKa3aHMs yciayr. CMeHa
MacTepa HE MOXKET CUNTAThCS IPUYMHON I PACTOPKEHUS JOTOBOPHBIX OTHOLIEHUH U BO3BpaTa
JIEHE)KHBIX CPEJICTB.

4.1.2. YBenoMuth 3aKkazunka 00 MMEIONTUXCS TPOTHBOIIOKA3aHUAX, @ UMEHHO:

> Onkonorus

> CepneuHo-cocyAuCThIE 3a00I€BaHuUs (BPOXKICHHBIC)

> Muowmsl (ipu IpopabOTKe 30HbI JKUBOTA)

> Kuctsl (mpu npopabotke 30HbI %kHBOTa, 00s3aTenbHO TOJIBKO co cnpaBkoii ot
CIIEIAJTUCTA)

> bepemenHOCTh M akTanyA

> bone3nu kpoBu

> AJKOTOJIbHOE M HAPKOTHUECKOE OIbSHEHNE

> JlerouHo-cepaeuHOM HEJOCTATOUHOCTH 3-1 CTENEHU

> AHEBpH3Me a0pTHI U Cep/Ilia

> ['HOMHBIX MpoI1ieccax J1t000i ToKanu3au

>

OcTpbIX TMXOPaJOYHBIX COCTOSIHUX, BBICOKOM Temneparype, OPBU, OP3, unbix
MPOCTYIHBIX 3a00J1€BaHUN
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AKTUBHOH (hOpMBI TYOEpKyIe3a
INcuxuueckux 3a00€BaHUN CO 3HAYUTEIILHO U3MEHEHHON [ICUXUKON
OcreomuenuTte (BocCIageHue KOCTHOIO MO3Ta) OCTPOM M XPOHHYECKOM

Benepuueckux 3a601eBaHUsAX, B IEPHO]T BO3MOXKHOTO 3apaxenus, CI11 /e

VY VY VY

Henocratounoctn  kpoBooOpaimieHuss U JIETOYHO-CepACUHAs
HEOOCTAaTOYHOCTE III crenenn
> [Iprem TOpPMOHANBHBIX MPENApaTOB M HET TOPMOHAILHOTO C€OOS (MHOMBI,
crupaiu, 0epeMeHHOCTb, JaKTaIus, IIUTOBUIHAS XKelle3a, MEHOIay3a).
YBenoMuth 3aKazuuka 0 BO3MOXKHBIX MOOOYHBIX 3 eKTax ycnyru, a UMEHHO:

> [ToBbIIeHHAs TeMIepaTypa

> [TosiBnienne 3¢ ¢dekTa COHTMBOCTH U PaccIabIeHHOCTH

> CnaboBbIpaXKeHHAs CIIA00CTh U HEJIOMOTaHUE

> TomHoTa, U3xK0ra

> Bo3smoxHocTh 00MOpoka (LIpM HM3IMITHEM BECE, CWJIBHO 3alUIAKOBAHOM
OpraHu3Me)

> [Tocrne mepBOTO Ceanca BO3MOXKHO BHEITHE MPOSIBIIEHUE PBIXJIOCTH

> Orekn

> OpuUTeMbl

4.1.3. Cobmogare KOH(DHUACHIMATHHOCTh TIEPCOHANBHBIX JAaHHBIX  3aKa3uuKa,
UCMOJIb3YeMbIX B HH(OPMAIMOHHBIX CUCTEMAX.

4.14. PaccmoTrpeTb M HpU  BO3MOXHOCTHM  COIJIACOBaTh  WMHJMBHUIYyaJbHbIE
YCIIOBUS/JOTOBOPEHHOCTH C 3aKa3YMKOM OTHOCUTEIBHOTO MpaBui JanHoro [lonoxenus.

4.1.5. Hcnonuutenb 00s3yeTcsi BEpHYTh JEHEXHBIE CpeICTBA B CPOK JeCTBUA
abOHEMEHTa//IeTo3UTa 3a HE OKa3aHHbIE YCIyTd MO OO0JIE3HH, KOTOPBIE SIBISIOTCS MPSIMBIM
IPOTHBOIIOKAa3aHUEM, OEpeMEHHOCTH, IpH Iepee3ie Ha MOCTOSHHOE MECTO J>KUTENbCTBA B
JIpyrol TOpOJ/CTpaHy M JIp. YBOXHUTEIbHBIM IPUYMHAM Ha ocHoBe IlucbmMeHHOrO
COOCTBEHHOPYUYHO HAIIMCAaHHOTO 3asBJICHUS C MPEJOCTABICHUEM JIO0OT0 IMOATBEPH AAIOIIETO
JOKyMEHTa (Hampumep, CIpaBKu OT Bpada/OuieToB). [lepepacuer U BO3BpAT JICHEKHBIX CPEACTB
MPOU3BOAUTCSA HAa OCHOBE MOJIHOW cToMMOCTH yciayru 1o llpeiickypanrty. IlpenocraBieHHbie
CKUJIKH, OOHYCBHI, OCOOBIC YCIIOBUSI aHHYJIUPYIOTCS. BO3BpaT NEHEXHBIX CPEICTB BO3MOXKEH
TOJIBKO B TIEPHOJ] OCHOBHOI'O CpOKa JIeHcTBUS a0OHEMEHTa/eno3uTa, 0e3 ydera MpoJjIeHHOTO
nepuoja B ciaydyae 3aMOPO3KH.

4.2. UcrionHUTENb UMEET MPaBo:

4.2.1. Ilpn BeIABIEHMM Y 3aKa3uWKka IPOTHUBOIIOKA3aHUM K OKA3aHHUIO YCIyr WU
HECOOMIOZICHUsT pEeKOMEeHAaluui crnenuanucToB VcnoiaHurtens, a Takke IpH OTCYTCTBUH
BO3MOXXHOCTH OKa3aTh HEOOXOJUMble 3aKa3zuuKy (MpeAcTaBiIsieMOMY JIMII0) YCIyTH, OTKa3aTh
3aKa34ynKy B OKa3aHUH YCIIYT.

4.2.2. Tlpn HapylIeHUW 3aKa34MKOM HCIIOJIHEHHs, PEKOMEHI0BaHHOI'0/HA3HAYEHHOIO
Kypca: HM3MEHEHHe 30H 00pa0OTKH, KOJ-BE€ CEaHCOB U MEPUOJUYHOCTH MEXIY CEaHCAMH,
UCTIOJIHUTENIb HE HECET OTBETCTBEHHOCTH 3a pe3yJbTaThl MO M3MEHEHHUIO Beca, 0OBEMOB U
pe3ynbTaToB Koppekuuu ¢urypbl. OTKa3aTbCsi OT OKa3aHWUsI YCIYTH B Clydyae BBISBICHUS Yy

27



Ctyamusa koppekuum curypsi DivineBody
r. Mocksa Tein. +7(495) 150-06-12 3y6osckwuii OyibBap, 1.13 c.1
HII KopossikoBa Enena AnatonbeBHa

3aka3unka aOCOJIIOTHBIX WJIM OTHOCHUTENBHBIX NPOTHBOIOKA3aHUN, a TaKKe TI'OPMOHAJIbHOI'O
c00s1 110 OKA3aHHUIO YCIYT.

4.2.3. Otka3aTh B OKa3aHUM IUIATHBIX YCIyT (IPUOCTAHOBUTH OOCIIYy’KMBAaHME) 3aKa3uuKa
0e3 npoJuIeHus CpoKa JelcTBUS A0OHEMEHTa/IeN03UTa:

- npy 3a/epXKKe omiaTel Oosnee yem Ha 1 KaleHJApHbBIH J€Hb CO JHSA OKa3aHUs
yCIyru;

- HaIM4Mg y 3aKka3uyuka MEJULUUHCKUX IPOTUBONOKA3aHUM K IPOBEIEHHIO
MaHUNYJISUA

- HaM4yMg y 3aKa3uuka [PU3HAKOB  aJIKOTOJIBHOTO,  HApKOJOI'MYECKOro,
TOKCHYECKOTO OTIbSHEHHUS,

- HapyleHUs 3aKa3uyuKoM MpaBWJl BHYTPEHHEro pacnopszaka McrnomHutens u/wimm
HEBBINIOJIHEHUE TpeOOoBaHUM coTpyaHUKOB McnonnuTerns,

- HE TMPEJOCTaBICHUS 3aKa3yMKOM ITHCBMEHHOTrO corjacus Ha 00paboTKy
NEPCOHAIbHBIX JaHHBIX 3aKa3zuuka 1 VIHPOPMHPOBAHHOTO COTJIACHSI.

- HE TIPEAOCTABICHHS WM TPEIOCTaBICHUS B HWH(POPMHPOBAHHOM COTJIACHH,
YBEJIOMJICHUH, JINCTE Ha3HAYEHUs Wi J[oroBope HelocToOBEpHON MH(OpMALUY.

- UCITIOJIHUTEJIb BIIPaBE HA3HAUNTh MHIUBUAYAJIbHBIN KYpPC, ¢ KOTOPBIM IO/ TOANUCH
O3HaKamJIMBaeTcs 3aka3uuK. KommuecTBo Ha3HAYeHHBIX KYPCOB — HE OTPAaHUYEHO.

4.2.4. cnonHuUTENb BIIPaBe i OTCIEKUBAHUS Ka4eCTBA OKAa3bIBAEMbIX YCIIYT:

. OcymecTBiATh  (OTO/BUACO H IMCHbMEHHYIO (HKCAmuio 10, BO BpeMs,
(mpomexxyrounble) u mnocie ycayru (OTcnexumBaHue pe3ysibTaTOB TOJBKO 1O (hoTo/BUAEO
¢ukcanmy, TpH HECOONIOASCHHHM MPABHJIBHOTO MUTAHUA OOBEMBI MOTYT YBEIMYMBATHCA, a
popabOTaHHbIE 30HBI (JITHUH) OCTaBaThCsI POBHBIMU/TIOITSIHYTHIMH)

° MMPOU3BOJUTH 00s13aTeNbHBIC 3aMCPbI 30H;

° BECTH 3aIlMCh B KapTe KIIMCHTA O PE3yJIbTaTaX KOHCYJIbTalluh, PCKOMCHOAUAX,
HAa3HAYCHUAX, pE€3yJibTaTax.

® MMPOU3BOJAUTE ayJHO-BUACOCHCMKY BO BPEMA CCaHCA.

4.2.5. OTIOXUTH/IEPEHECTH OKa3aHWE YCIAYIM MO TEeXHOJIOTMYECKUM MPUYUHAM
(oTcyTCTBHE cCHeLManucTa 10 NpuYUHE OO0JIE3HW WM YBOJIBHEHHs, 3JEKTPO3IHEPTHH,
BOJIOTEIUIOCHA0KEHHUS U T.J1.), 0 YCMOTPEHHIO VICTIOTHUTENS, YBETOMHUB 3aKa34nKa.

4.2.6. IlpousBectu 3aMeny coTpyaHuka Mcnonnurens (B cinydae 601e3HH, YBOJbHEHUS U
Ip. YBOKHUTENBHBIX MPUYHMH), HA3HAYEHHOTO Ha pa3oBoe WM a0OHEHTCKOE IIJIaTHOE
oOciyxxuBanue. [Ipu 3ameHe coTpyaHHMKA WM U3MEHEHHUs JIHS 3aIHCH 110 BUHE VcromHUTENs B
TeueHun 5 paboumx aHeit CTyauu, Cpok JaeicTBUs aDOHEMEHTa/Ieno3uTa He MeHsieTcs (3a cueT
non. BpeMeH# cM. 11.4.3.15) TIpu HEeBO3MOKHOCTH 3aMEHBI IPYTUM MacT€pPOM M MPEIOCTABICHUS
CBOOOJTHOTO IS 3aMCU/OpOHUPOBAHUS BPEMEHH B TeueHUH rpaduka padotsl Ctyauu 6omee 5
pabouux JHEH, CPOK NMeHCcTBUST a0OHEMEHTA/IETIO3UTa MPOJIEBACTCS Ha COOTBETCTBYIOIIEE KOJI-
BO JTHEM.

4.2.7. VcnomHuTenh MMEET MPaBO MpPHU MOJITBEPKACHUU BHU3UTOB, IEPEHECTH 3aIKCh
KJIIMEeHTa s coOmoneHusi TpeboBaHuil PocmorpeOHam3opa B CBSI3M € DMHAEMOJOTHYECKON
CUTYallUU U COOIIOACHUS TpeOOBaHMI 1O OXpaHe TpyJa COTPYTHUKOB.

4.2.8. HcnonnuTens HMeEEeT IpPaBO HE BO3BpallaTh JICHEKHBIE CPEJCTBA 3a YXKe
OKa3aHHBIE YCITYTH.
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4.3. 3akazuuk 00s3yeTcs:

4.3.1. Jlo okazaHus IUIAaTHOM YCIYTH MpeaocTaBuTh Mcnomnurtento wuHbopmaiuo o
MEPEHECEHHBIX 3aKa34uMKOM 3a00JICBaHMSAX, W3BECTHBIX €My QJUICPTUYCCKUX PEAKIUSX,
MPOTUBOMNOKAa3aHUAX 3aKa3uuKa

4.3.2. CBOEBPEMEHHO OIUIAYMBATH CTOMMOCTH IUIATHBIX YCIYT, OKa3aHHBIX 3aKa3yvKy B
nopsijike, ycraHoBieHHOM JloroBopom, u HacrosimuM [losojkeHreM cOrjacHO NMpeHCKypaHTY
Ucnonnutenda. Omiata VYcayrd  yAOCTOBEPSETCS KAaCCOBBIM  MWJIM  TOBAPHOM  YEKOM,
npeabsaBisieMbM McnonnuTenem 3aka3zuuky

4.3.3. BoinonHsATh Bce TpeOOBaHHMS W PEKOMEHJAIMA MO HA3HAYEHUIO, B TOM YHCIE

coOnroaarh ykazanus VcronHurens, npeanucanHble Ha Mepuo/l Mociie OKa3aHus yCiayrH.

4.3.4. T103BOJISITh HA3HAYEHHOMY COTPYAHUKY VICIONTHUTENS NMPOU3BOAUTH PETYIISIPHBIC
(o, BO Bpems, 1Mo okoH4YaHHH Kypca) 3amepbl © DOTO cbeMKy s UKcaliu pe3ysIbTaToB,
O3HAKaMJIMBAThCS TMOJ TMOANKUCH C HA3HAYCHUSMU U PEKOMEHJAIMUSIMH CIIeHHAINCTa, C
pe3yabTaTaMu (UKCAIUU Pe3yJIbTaTOB.

4.3.5. llpenocraBnsate HMcnonHuTeno HEOOXOAUMYKD HMH(POPMAIMIO O COCTOSHHUH
3I0pOBbsl 3aKa3urMKa M MHBIE CBEAEHUS, KOTOPhle MOTYT CKa3aThCsl HAa KaUECTBE OKA3bIBAEMBIX
YCIIYT ¥ HAaHECTHU BpeJl 3/10POBbIO.

4.3.6. VYka3piBaTh JOCTOBEpHYIO uH(pOpMalMio B HHOOPMHPOBAHHOM COTJIACHH,
YBEJIOMJIEHUH U JIUCTE Ha3HAYCHMUSI.

4.3.7. He monaraTbCsi HA COMHUTEIIbHYIO, HEIIPOBEPEHHYIO MHPOPMAIINIO TSI TIPUHATHUS
pemienus. [lepenpoBepsATh cBeAeHUS, MOTYUCHHbIC 3aKa3YMKOM OT TPETHUX JIHUI], HE CBEIYIIHUX B
JAHHOU NIpOo(eCCHOHATHLHON ASSITEIBHOCTH. B ciyuae ecnm momydeHHas rae-m6o uHpopMarms
BBI3bIBACT Y 3aKa3uMKa COMHEHUS, 3aKa3uyuKk 00s3aH NPOKOHCYIbTUPOBATHCS JONOIHUTEIBHO CO
crienuanucrom McnosHurens.

4.3.8. Bosmemarr yOBITKH B ciydae MNpUYMHEHHMs ymepba  3akazdyukoM
(mpencTaBIseMbIM UM JIHMIIOM) UMYHIECTBY VcnomHuTemNs.

4.3.9. B cinyyae M3MEHEHUU B COCTOSIHUM 3/I0pPOBbSl HEMEIJIEHHO W3BECTHTH 00 3TOM
cnenuanucra Mcnoaaurens:

- B TCUCHUE OKA3aHUs yCIYTIH/Ceanca;

- B Te€UeHHMHU 3-X (TpeX) AHEH C MOMEHTa OKa3aHus Y CIyrH;

- nocjie IMpueMa NpUchlIaTh (OTO MUMEIOIMXCS W3MEHEHMH Mocje Maccaka Ha
anpec director@divinebody.ru wnu o HOMepy TenedoHa, Yepe3 KOTOPBIM OCYIIECTBIISIETCS
3aMnCch Ha BU3HUT.

4.3.10. ITlpenocraButh McnomHuTeno MNOJHYHO HMHPOPMALMIO U JOKYMEHTHI (KOMHH
JIOKYMEHTOB), COJEpXalllie CBEICHHS O COCTOSHUHU 3J0pOBbS 3aKa3uhKa, KOTOPBIMU OH
pacrojaraeT Ha MOMEHT 3aKiro4eHus JloroBopa M B TEUEHUE €ro JEHUCTBUSA, €CIU 3Ta
uH(pOopMalrs U JOKYMEHTbl MOTYT MOBJIMSTH Ha KaYeCTBO OKa3bIBaeMbIX ycayr Mcnonnurens, B
YaCTHOCTH TaKMX KaK: HAJMYME MATOJOTUH SHAOKPHUHHOM cHCcTeMBbI, TPOMOO030B, OEpEMEHHOCTH,
JaKTaUu U Jp.

4.3.11. Bo Bpemsi HaxOXJCHHUS Ha TEppUTOPUH VICMONHUTENS] BBHIMOIHATH MpaBUIIa
BHYTPEHHETO pacnops/ka, yCTaHOBJIEHHOT 0 Vcnionuurenem;

4.3.12. 3a cBOi1 cUeT OIIauMBaTh PacxXobl, MOTPEOOBABIINECS HA JICUCHUE OCIOXKHEHHH,
BO3HUKIIMX BCIEJACTBUE HE COOIOAeHHMEM 3aKa3uuKOM Ha3HAaueHUil Bpaya M BBIOpPaHHOM
Metoauku Mcnomuurens.
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4.3.13. [IpenocraButh Mcnomuurento coriiacue Ha 00pabOTKy MepCOHANTBHBIX JaHHBIX.

4.3.14.1lpu  pacTOp>KGHMH JIOTOBOpAa WJIM OTKa3a OT  OOCIY)XHBaHHS IO
a0OHEMEHTY/JIETIO3UT WM TPEIBAPUTENBHON OIUIaTe, MPEIOCTaBUTh NMHUCHMEHHOE 3asiBICHHE,
(baKThl/IOKYMEHTBI, SBISIONIMMCS OCHOBAaHMEM U PAcTOP)KEHHs JOroBopa M BO3BpaTa
JIEHEXKHBIX CPEJICTB, MPEIBbIBUTh KACCOBOTO (KAaCCOBBIX) ueka (0B) 00 orwiaTte yciayr, JOTOBOD.
3asiBIIeHUE MUILIETCS U MOJNUCHIBACTCS KIMEHTOM COOCTBEHHOPYYHO U MEpeaaeTcs COTPYIHUKY
wi PykoBozacTBy nnyHO. Bo3BpaT neHEXHBIX CPEACTB BO3MOXKEH B MEPUOJ CpPOKa JEHCTBUS
aboHeMeHTa/1eno3MuTa, 3a KOTOPHI ObLIa OCYIIECTBIICHA JTaHHAS OTLIaTa.

4.3.15. UcnionHUTENh TpH TIOKYNKE a0OHEMEHTa WJIM JIeTIO3UTa, IMPOTrpaMMBI/Kypca
(mpenmomara 3a yciyru) oOsi3yeTcs HCIOJIb30BaTh MPUOOPETEHHBIH aO0OHEMEHT/IENO3UT WIIN
IporpaMMy B YCTAHOBJICHHBIM CpPOK: yuuThIBas HazHaueHHYK Vcnomuutenem (Mactepom 1o
KOppekiuk (purypsr) nepuoandHocts +1 Hemens (0T 5 Bu3uToB) u 2 Heaeau (0T 10 BU3HUTOB).
[Tocne ucredeHus cpoka ACWCTBUS OTUIATHTH YCIYTH aOOHEMEHTOM/IETIO3UTOM OyIeT HENb3sl.
JleHbru HE BO3BPAILIAIOTCS.

4.3.16. Cpoxk aelicTBUsl aDOHEMEHTA/AENO3KUTa BO3MOYKHO MPOUITUTE, ITyTeM o(hopMiIeHHUs
3aMOPO3KM MO 3asBICHUIO 3aka3uuka (M0 YBAKUTEIBHOW MPHUYMHE C 00sS3aTelbHBIM
MIPEIOCTaBICHUEM TOITBEPKIAIONIEr0 JOKYMEHTA: HAapUMep, CIpaBka, OujeTsl U T.J.), HO HE
Oonee, ueM Ha 2 Mecsua. OdopmileHue 3aMOPO3KH 3aJIHUM YHUCJIOM HE BO3MOXXHO. Bosppar
JIEHEXKHBIX CPEJICTB B MIEPHOJ] CPOKA JACHUCTBHUS MOCIE 3aMOPO3KH HE BO3ZMOXKEH.

4.3.17. TlognuceiBaTh JTOKYMEHTHI, TOJITBEPKIAIONINE MPEIOCTaBICHUE YCIIYT, MO0 B
teyenne 1 (OpHoro) pabGodero AHS MPEJOCTaBUTH MOTHBUPOBaHHBIM oOTka3 (cMm. m.3) or
MOJIMCAHUST YKa3aHHBIX JOKYMEHTOB. YKIOHEHHE OT IMOANWCAHMS yKa3aHHBIX TOKYMEHTOB U
NPEJOCTaBICHUS] MOTHBHUPOBAHHOTO OTKa3a pacleHUBACTCAd KaK TpPUHATHE 3aKa3uuKoM
OKa3aHHBIX €My YCIYT.

4.4. 3aka3uuK UMEET MpaBo Ha:

4.4.1. TlomyuyeHue TMIATHBIX YCIYT B COOTBETCTBUM C YCIOBHSMH HACTOSIIETO
ITonoxeHnns.

4.4.2. Buecenne B JIOroBOp COITACOBAaHHBIX C PYKOBOJCTBOM WHIMBUIYATBHBIX
YCIIOBUI/IOTOBOPEHHOCTE MO MpaBwiaM AaHHOro [lomoxeHwst B 3X-JAHEBHBIH CPOK IMOCIEe
noanucanusi Jloroopa wim B 10-IHEBHBIM CpPOK TOCiIE OMYyOIMKOBAaHUS HOBOW pEIAaKIHH
ITonoxenus.

4.4.3. TlogpoOHOE O0BSICHEHNE HA3HAYCHHI, YCIOBUI MPOXOKICHUS CEaHCOB U TIPOTHO3
OKU/TAEMBIX PE3YJIbTATOB.

444, Otka3 OT Ha3HAUEHHBIX pEKOMEHJANMU MO yciayram. B yka3zaHHOM ciydae
HcromHATENb HE HECET OTBETCTBEHHOCTH 33 PE3YJIbTAT OKa3aHHBIX YCITYT.

4.4.5. O6patuthCs K PyKOBOACTBY € MPEANIOKEHUSIMH U TIOXKEIAHUSIMHU 110 OKA3bIBAEMBIM
yciryram, CrieluanrcTam u cepBucy Ha director@divinebody.ru

4.4.6. Ha OecruraTHyr0 KOHCYJbTAaIlMiO Bemyimero crnemuanucTa B ciydae COMHCHUS
HA3HAYEHHOT'O Kypca WM OIICHKH MOTy4YEeHHBIX Pe3yJIbTaTOB.

4.4.7. UndopmupoBaHre O HOBBIX YyCIyrax, CKMIKax, akuusx u crel. llpemnoxeHuid.
3amuTy CBECHHH, COCTABIAIONINX UHIUBUIYaTbHYIO TalHY.

o. CTOUMOCTD YCIIVT
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5.1. IlepevyeHb U CTOMMOCTH YCIYT, TPEIOCTABISICMBIX 3aKa34HMKYy, YCTAaHABIMBAIOTCS B
COOTBETCTBUU C JCHCTBYIOIMUMHU Tapudamu VcnomHUTENsS Ha MOMEHT mojamnucanus Jlorosopa.
3aka3uMK HajIekKanmmM o0pa3oM oO3HakomiieH ¢ Tapudamu, BOIPOCOB B OTHOIICHUHU
YKa3aHHOTO JOKyMeHTa He umeeT. Tapudpl/mpeiickypaHT TakXKe JTOCTYIHBI s 03HAKOMJICHUS
10 MECTY OKa3aHMs YCIYT. 3aKa3uuK 00s13aH CaMOCTOSATEIbHO MEPHOIUIYCCKHA 03HAKAMITMBATHCS
¢ aeucTByromiei penakueit Tapudos.

5.2. Ycnyra cuuTtaercs MOJHOCTHIO OKA3aHHOW B CIllydae HESIBKM HAa BU3HUT WM OTMEHE
BH3UTA MEHee ueM 3a 24 yaca, mocie 2-ro ¢akTta HEsIBKM WM OTMEHBI MEHee ueM 3a 24 daca,
CIIUCBIBAETCS CTOMMOCTH 1 ceaHca. MckimoueHueM siBisieTcs: 60J1e3Hb, KOMaHANPOBKA WIIH UHOE
C IIPEIOCTaBICHUEM TTOATBEPIKIAIOIIETO IOKYMEHTA.

5.3. B cnyuae npuoOpereHuss aboHEMEHTa Ha MOCEIEHUE HECKOJIBKUX CEaHCOB Y CIIYT,
3aKa3uMK yBEJIOMJICH O TOM, YTO TaKoi aboHeMeHT He siBisieTcsl 1poOHbIM. [InaTa B3umaercs 3a
BO3MOKHOCTh MOJIy4eHHUs YCIYrd B YKa3aHHOE KOJMYECTBO BPEMEHM. 3aKa3uMK HE BIIpaBe
OTKa3aThCs OT YacTH aOOHEMEHTA, €CJTM B A00HEMEHTE MPSIMO HE MPEIyCMOTPEHO HHOE.

5.4. AxuuonHble a0OHEMEHTBI M JEHO3UTHI UMEIOT CPOK JEHUCTBUs coriacHo (1. 4.3.15,
4.3.16) u ompejeieHHbIC YCAOBUS HCIOJIb30BaHMs, yKa3aHHBIC B JaHHOM [IOJIOKEHHH WU B
yKa3aHHBIC MPU UX OTLIATE.

6. OTBETCTBEHHOCTb

6.1. McnonHuTenb HE HECET OTBETCTBEHHOCTU B CIIy4asiX BO3SHUKHOBEHMS OCJIOKHEHUMN
mo BWHE 3aka3urMka (HEBBINOJIHEHHE PEKOMCHIAIMK CIEIHAINCTa, HECBOEBPEMEHHOE
COOOIlleHHe O BO3HHUKIIMX OTKJIOHEHHSX M HApPYIIEHUSX B COCTOSHUH  3JI0POBBS,
MPEIOCTABIICHUN HEJIOCTOBEPHOM HH(OPMAIINN).

6.2. HcnomHuTenabr O0CBOOOXKHACTCS OT OTBETCTBEHHOCTH 3a HEHCIOJHCHUE HWIIH
HEHaJJIeKalllee UCIOJHeHHUE TIATHRIX ycayr mo [loroBopy, eciu 3aka3duMK HApYIIUT MpaBa U
obsi3anHocTH JloroBopa uinn Hactosmero [lomoxenus

6.3. B cnyuae He TMPEAOCTaBICHUS WIW TPEAOCTABICHHUS 3aKa3uMKOM B
MH(OPMHUPOBAHHOM COTIJIaCHH, YBEJOMJICHUH, JUCTe HazHadeHHs u JloroBope HeZ0CTOBEpHOI
uH(popMalnu, McmoaHUTE s He HeCeT OTBETCTBEHHOCTH 332 BO3HUKILINE TOCIEICTBUS.

6.4. VcrnonHUTENs HECET OTBETCTBEHHOCTh HCKIIOYUTEIIBHO 33 YCIYT'H, OKa3aHHBIC
crenuanuctom Mcnomuaurens Ha Teppuropun McenomHurens.

6.5. 3a cBoeBpeMEHHYI0 OIUIaTy CTOUMOCTH TMPEAOCTABICHHBIX IUIATHBIX YCIYyT
3aKa3uMKy B COOTBETCTBHH C yCIOBHsIMU JloroBopa.

6.6. 3a MOCTOBEPHOCTh MPENOCTABIEHHOW crenuanucty Vcnomuutens uHGOpMAIUN O
NEPEHECEHHBIX 3a00JeBaHUAX 3aKa3uWKa, M3BECTHBIX €My aJUIEpTUYEeCKUX peaKIusX,
HpOTHBOHOKaSaHI/ISIX B OTHOIIICHUHN OKaSBIBaeMOﬁ YCJ'IYFI/I.

6.7. 3a BBITIOJIHEHUE/HE BHITIOTHEHUE 3aKa3YMKOM BCEX TPEOOBAHUN M PEKOMEHAAINHA 110
crienanucta VcmomHUTENss, B TOM 4YHCJIE 3a COONMIOJeHUEe/HE COOI0IeHNe YKa3aHU!
cnenuanucra McnonHuTens, npeAncaHHbIX Ha IEPUOJ] TOCIIe OKa3aHUsl YCIyTH.
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6.8. 3a HeucroiHEHHE WIM HE HaJyleXallee HCIOJIHEHHWEe 3aKa3uyMKOM Ha3HaueHHH
cneuuanucra VcnonHuresns, MoBiéKee yXyALIEHHME KadecTBA OKA3aHHOW YCIYTM CHUMAET
OTBETCTBEHHOCTH C VICIIOJIHUTENS 32 KAaUECTBO OKA3aHHBIX YCIIYT.

6.9. 3akazuuk 00s3aH BO3MECTUTH B IOJTHOM 00BEME BCE BO3MOKHBIE YOBITKU, KOTOPHIE
ObulM TpUYMHEHB VICHOMHWUTENIO W/WIM TPETbUM JIUIAM, BO3HUKIIME B pe3yJibTare
NEUCTBUA/OE3IENCTBAA 3aKa3unKa.

6.10. 3aka3zuuk HeceT (PUHAHCOBYIO U IOPUIMYECKYIO OTBETCTBEHHOCTH 3a MPEAIOKEHUE
COTpYAHHMKAaM 3aKa3uMka KOMMEpUECKMX/OapTepHBIX NpeayoxeHuid BHE pamok Jloroopa. B
cllyyae BBIABICHUS JAHHOTO (DAKTa, BCE CKMJIKU aHHYJIUPYIOTCS, IPOU3BOAUTCS IepepacyeT Bcex
OKa3aHHBIX YCIYr 1O MOJHOW CTOMMOCTH Ha ocHOBaHMM Ilpaiica. B ciydae KOHQIMKTHON
CUTyalluM 3aKa3uMK BIOpaBe OOpaTUTbcs B CyAd A BO3MEUIEHHUS  YOBITKOB U
YIYIIEHHBIX BO3MO>KHOCTEH.

6.11. 3aka3unk o0s3aH cooOmUTH VcTIONMHUTENMO O MPEIOKEHNU U (paKkTe MoITydeHHs
yCIyr AEeHCTBYIOUIMMU WM OBIBIIMMM COTPYJHMKaMM 3aka3uMKa BHE MECTa OKa3aHHs YCIyT
(cm.m. 2.4) B TeyeHuM 3-X JIET MOCJC 3aKIIOUCHHS JOTOBOpa. B cilyyae OTCYTCTBUSI TAaHHOTO
yBEIOMJICHUsSI OT 3akazuuka, MCHnosHuTEnb BIpaBe AaHHYJIUPOBaTb BCE CKHUIKH, CJHIENaTh
nepepacyer o OCHOBHOMY Ipaicy U BOCTpeOOBaTh BO3MEILEHUE IEHEKHBIX CPE/ICTB (B pazmepe
IIPEIOCTABJIEHHON CKUJKH) 3a OKa3aHHbIE YCIYyTd. 3aKa3dhK MOXKET IpEeTeH/I0BaTh Ha
BO3HArpaXKJieHue B ciydyae yBeAomieHus McnonHutenas W HOpeAocTaBieHUMH (HaKTOB O
IPEJJIOKEHUHN MOJy4YeHHUsI YCIyT BHE MecCTa OKa3zaHus yCuyr (cM. m. 2.4) neiCTBYIOIIMMU WU
OBIBIIMMU COTPYIHUKAMHU 3aKa3yuKa.

6.12. CropoHBbl HECYT OTBETCTBEHHOCTh 33 HEHCIIOJIHEHHE WM HEHaJIexKallee
WCIIOJIHEHUE YCJIOBUW JOTOBOpa B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
®denepanuu.

6.13. 3aka3uuk mnpu mnoAanucaHun JloroBopa CUMTAeTCs YBEIOMIIEHHBIM O TOM, 4YTO
HECOONIOZICHNE pPEKOMEHAaluil crnenuanucToB VICHOJIHWUTENs, MOTYT CHH3UTh KadecTBO
IPEIOCTABISAEMON YCIYTH, MOBJE€Yh 3a COOOM HEBO3MOKHOCTh €€ 3aBEpLICHHUS B CPOK WM
OTpULIATENIbHO CKa3aTbCsi Ha pesyinbrare. B ciyuyae Takux HapyumieHMH 3aka3uuK yTpauuBaeT
IIPAaBO Ha MPEbSIBICHNUE IPETEH3UM 0 HEKAUECTBEHHOM OKa3aHUM yCJIyr o Jlorosopy.

6.14. 3aka3uMK HECET OTBETCTBEHHOCTh 3a pACHpPOCTPAHEHUE HE MOATBEPKACHHON
uHpopmanuu o aearenbHoctu Mcnonaurtens (I'K PO Crates 152. 3amura yectd, TOCTOMHCTBA
u aenosoii penyrauu U YK PO Crates 128.1. Knesera). 3a kaxaplil pakT nosjaraercs mrpad B
pazmepe 50 000 pyO (msaTbaecaT Thics4 pyoseit)

1. KOH®UJAEHIMAJIBHOCTD

7.1. Ucnonmuutenb 00s3yeTcsl XpaHUTh B TaliHe uHGpopMauuio o (akre oOpameHus
3akazuMKka 3a OKa3aHMEeM YCIYI'M, COCTOSHUM ero (IpeicTaBiIIeMoro Jjuia) Qurypsl,
Ha3HAY€HUM, IPOTHUBOIOKA3aHUAX M MHBIE CBEJIEHUS, IOJYyYEHHBIE OT HEro B Ipoliecce
IPEJOCTABIICHUS YCIIYTH.

7.2. Ilpu moanucaHUM JOTOBOPa, 3aKa3uyUK COTJIAIIAETCS, YTO ero o0e3nnueHHbIe (OTO U
aynuo/Buzieo (6e3 MPUMETHBIX MPU3HAKOB (TaTy/pOAMHKU/IIPAMBI CTHUPAIOTCS)) U300pa’KeHUs
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MOTyT OBITH HCIIOJIb30BaHBI B KayecTBE pekjaMbl U HH(OpManuu B cooTBeTcTBUU ¢ D3
13.03.2006 Ne 38-D3 «O pekname».

8. PACCMOTPEHHE CIIOPOB

8.1. Ilpu BOBHUKHOBEHHH MPETEH3UHU K MPEAOCTaBICHHBIM YciyraM 3aKka3uuk 00s3aH B
TOT k€ JIeHb UH(OpPMHPOBaTh O JaHHOM (hakTe OTBETCTBEHHOIO 3a YCIyry cnernuanucra. Bee
CHOpBI TI0 JIOTOBOPY CTOPOHBI CTapalOTCsi YPEryIupoBaTh B JOCYACOHOM MOpPSAKE IyTeM
MIEPETOBOPOB.

8.2. CTOpOHBI YCIOBWJIMCb, 4YTO HPETEH3UM [0 pE3yJIbTaTy OKa3aHHbIX Y CIyr
HAIPABIISAIOTCA 0 UCTEUCHUIO TPEX KaJeHAApHBIX AHEH CO THS OKOHYAHUS CTAaHAAPTHOrO Kypca
yenyru. Ilperensus odopmisiercss B nmucbMeHHOM Gopme u Hampasisiercs CTOpoHe, KOTOpOu
JIOTIYILIEHbl HapyllleHusi ycioBuil JloroBopa. B mpeTeH3uu mnepeducisiorcs JOIMYIIEHHbIE MpU
ucrosHeHun JloroBopa HapylIE€HHUs CO CCBUIKOM Ha COOTBETCTBYIOIME MOyokeHus JloroBopa
WIN €T0 MPHJIOKEHH, a TaKkKe ACHCTBUS, KOTOPBIEC TOIHKHBI OBITh Ipou3BeneHbl CTOPOHON uIs
ycTpaHeHUs: HapymieHuil. [IpeTeH3uu Mo KavyecTBY OKAa3bIBAEMBIX YCIYT MPEIbSBISIOTCS B
NUCbMEHHOM BuJe McnoiHuTeno U paccmMaTpuBaroTcs co3gaHHoOM Mcnonnutenem paboueit
KOMHCCHEN BEJIOMCTBEHHOTO KOHTPOJISI KAYECTBA C MPUBJICYEHUEM [0 TPeOOBaHMIO 3aKa3uuKka U
32 €ro CcyeT HE3aBUCHMOIO SKCHepTa, WIM CHOpbl W pPa3HOIIACHsl paccMaTpUBAIOTCA C
IIPUBJICYCHUEM HE3aBUCUMOI'O CIEIHAIMCTa-3KCIEPTA, TAKXKE 3a CUET 3aKazuuKa.

8.3. Cpok paccMOTpEeHHUsl MUCEM, 3asBJICHUMN, YBEJAOMIIEHUN WM NPETEH3UW HE MOXKET
npesbimath 30 (TpuauaTH) OHEH € MOMEHTa HMX (AKTHYECKOTO IMMONYyYeHUs (OpUrMHaia).
[Tepenncka CTOpOH MOXET OCYIIECTBIATHCS B BHJEe nucbMa no moure director@divinebody, ¢
00s13aTeNIbHBIM MOCTIETYIOIUM MPEI0CTaBICHUEM OpUTHAJIA IOKYMEHTA.

9. SAKJIIOYNTEJIbHBIE ITOJIOKEHMA

9.1. Hacrosiiee Ilonoxenue siBisieTcs HeOoTheMJIEMON dacThio JloroBopa Ha oka3zaHue
IUTATHBIX yCIYT ¥ BCTYNAET B CHIIy ¢ MOMEHTa oAnucanus ykazanHoro [Jorosopa CtopoHamu.

9.2. TlognuceiBas JIoroBOop Ha OKa3aHME IUIATHBIX YCIYI 3aKa3yuK HaCTOSIIUM
MOATBEPXKJIAET, YTO OH O3HAKOMWICA C HACTOSIIUM IIOJOKEHHWEM O INpaBUiIaX IOBEIEHUS B
CTyIUH TO Koppekiuu (urypsl Wcnonautens u o0s3yeTcss cobMoaaTh MX, 00€CIeUnuTh X
coOnroaeHus 3aKa3uuKoM.
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